INOJIUTUKA KOHOUIEHIITNAJIBHOCTH

1. OCHOBHBIE ITOHATHUA

Caiit — ;munsIil cailt OO0 «ApT MapKeT», pacroioKeHHbI B ceTh HTepHET 1o
aapecy: Www.anagran.ru

Anmunucrpanus Caiita — OOO «Apt mapker», OI'PH 121000009940, 634034,
r. Tomck, yin. Haxumona, 8 ctp. 11, od. 1

IMoab30BaTeb — PU3NYECKOE WIH FOPUIUIECKOE JIULIO, PA3MECTHUBIIIEE CBOIO
nepcoHaIbHyI0 nHpopMaIuio nocpeacrsom Gopmer oOpaTHOH
CBSI3U/pETrUCTPAllMOHHOMN (DOPMBI Ha caliTe ¢ OCIEAYIONICH 1EbI0 Mepeiaun
JNaHHbIX AnMuHHCcTpanuu Caifra.

dopma od6paTHO cBAA3M — crieruanbHas ¢popma, riae [loap3oBaTens pa3MeniaeTt
CBOIO IEPCOHATIbHYIO HHGOPMAIIUIO C LIEJIbIO TIEpeAaur JaHHBIX AJIMUHUCTPAIUH
Caiira.

dopma perucrpanum — cnenuanbaas dpopma, riae [lonp3oBaTens pazMeniaeTt
CBOIO ITEPCOHATIbHYIO0 HHGOPMAIIUIO C LIEJIbIO TIEpeAaur JaHHBIX AJIMUHUACTPALUH
Caiira.

IMpoaaBenr — OO0 «ApT mapkeT» (110 Tekcty HacTosimux [Ipasun —IIpoaasen
(FOpunuueckuii agpec: 634034, Tomckas obmacTs, T. Tomck, yin. Haxumosa, 8 ctp.
11, o¢. 1, OI'PH 121000009940, email: support@anagran.ru).

Iokynartenb — Qpuznyueckoe Wik IPUANIECKOE JTUI0, Pa3MECTUBIIIEE CBOIO
nepcoHaIbHyI0 HHpopMaIuio nocpeacrsoM @opmMer oOpaTHOM
CBSI3U/pETUCTPAIMOHHON (DOPMBI Ha CaTe ¢ TTOCIICAYIONICH IEIbI0 TIepeIaun
JNaHHbIX AamuaucTpanuu Caiira.

2. OBIIME NMOJOXEHUSA

2.1. Hacrosmas [ToanTruka KOHGUISHIHATBHOCTH SBISETCS O(UITHATLHBIM
TUTIOBBIM IOKyMEHTOM AnmuHHUCTpanuu CailTa u onpeaensieT mopsaok 00padoTKu
U 32U THl “HPOpMaUU 0 GU3NIECKUX U IOPUIUICCKUX JIUIAX, HCTIOTB3YIOIINX
dopmy obpaTtHOU cBsi3u/Ppopmy peructpauuu Ha Caiirte.

2.2. lenwto Hactosien [TonmuTuky KoHPUACHIIMATEHOCTH SIBIISIETCS 00ECTICUCHUE
HaJIexKaIei 3amutel nHGopManmu o [loap30BaTese, B T.4. €ro IePCOHATBHBIX
JAHHBIX OT HECAHKIIMOHUPOBAHHOTO JOCTYTIA U Pa3TJIallICHHUS.
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2.3. OTHoOlLIEHUs, CBA3aHHBIE CO COOPOM, XpaHEHUEM, PACIIPOCTPAaHEHUEM U
3alUTON MH(POPMAIUH O MOJIb30BATENAX PErYINpYOTCs HacTosel [lomutukoi
KOH(UACHIIMATBFHOCTY U ICUCTBYIOIINM 3aKOHOJATeNbCTBOM Poccuiickoit
denepanun.

2.4. lleiictByromas pegakuus [lonutukyu KoH(QUIECHIMATBHOCTH, SIBISETCS
nyOJUYHBIM TOKYMEHTOM M JTOCTyIHa Jrooomy [lons3zoBarento cetn HTEpHET
IIPU TIEPEXO0/IE MO TUTIEPTEKCTOBOM ccbuike «llomuTrka KOHPHUIEHITUATBHOCTI.

2.5. Anmunuctpanus CaiiTa BipaBe BHOCUTh HU3MEHEHUs B HacTosyto [lonutuky
KOH(HIEHIUAILHOCTH.

2.6. [Ipu BHecennu n3menenuit B [lonmuTuky KoHpHUIEHITNATBHOCTH,
Anmunuctpanusa Caiita yegomiisieT o0 3Tom [losb3oBarens myTéM pa3MeIieHus
HOBOM pepakuuu [Tomutuku koHbuaeHManbHOCTH Ha Caiite Www.anagran.ru.

2.7. Ucnonb3ys @opmy 00paTHOM CBA3H/PETUCTPAIMOHHYIO (hOpMY,
[Tonb30BaTenb BEIPAXKAET CBOE COTJIACUE C YCIOBUsAMU HacTosmen [lomutiku
KOH(HIEHIUAILHOCTH.

2.8. Anmunuctpanus CaiiTa He IpOBEPSAET JOCTOBEPHOCTD MOITydaeMOi
(cobupaemoii) undopmariuu o Ilonb3oBarerne.

3. YCJIOBUSA U IEJIN CbOPA U OBPABOTKH INTEPCOHAJIBHBIX
JAHHBIX ITOJIB3OBATEJIEN

3.1. O6paboTKa NepCOHANBHBIX JaHHBIX OCYIIECTBISCTCS AIMUHUCTpAIIUCH caiiTa
B LeJIAX 3akmoueHust mexay [Iponasiom u [Tonb3zoBaTenem, B JanbHeUIeM
[Tokymarenem, 10roBopa pOZHUYHON KYTUTH-TPOIaxu (IpU AUCTAaHIIMOHHOM
crioco0e MpojaxKu ToBapa) U UCIOJHEHUU TaKOTO J0r0OBOpPa, B TOM UHUCIIE ITyTEM
opranuzanuu [IpogaBiiom n1octaBku npuodpereHHoro [lokymnarenem ToBapa
TOBapa.

3.2. Ilepconanwsubie fanHbie [lonb30BaTens, Takue Kak: uMs, haMuIns, OTYECTBO,
e-mail, Tenedon, skype u np., nepenarorcs [lonp3oBaTeneM A IMUHUCTpAIIUN
Catira c cornacus [lons3oBaTers.

3.3. Ilepenaya mepcoHanbHBIX TaHHBIX [lonp30Barenem A nmunuctpaiuu Caiira,
yepe3 PopMy 0OpaTHOM CBSI3U/PErHUCTPAIMOHHYIO (HOPMY O3HAYAET COTIIACHE
[Tonp3oBartens Ha nepeaavy €ro NepCcoHaNbHbBIX JaHHBIX.

3.4. Anmunuctparus Caiita ocyiecTBisieT 00padoTKy HHPpOpMAIUHU O
[Tomp30BaTesne, B T.4. €r0 MEPCOHATBHBIX JAHHBIX, TAKUX KaK: UM, pamMuus,
ordyectBo, e-mail, Tenedon, SKype u ap., a TakKe TOMONHUTEIILHOW HHPOPMALIUT
o [Tonb3oBarene, MpeaoCTaBISIEMON UM TI0 CBOEMY JKEJIaHUIO: OpTaHU3aIlys,
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TOpPOJI, TOJKHOCTD U JIP. B IIEJISAX BBITTOJTHEHUS 0053aTEILCTB Mepe/l
Iloxws30Barenem Caiira.

3.5. O6paboTka nepcoHaIbHBIX JaHHBIX OCYIIECTBISIETCS HA OCHOBE MIPUHIIUIIOB:
a) 3aKOHHOCTH LIeJIeH U CITI0COOOB 00PaOOTKU MEPCOHANBHBIX JTaHHBIX U
T0OPOCOBECTHOCTH;

0) cOOTBETCTBUS 1eNIeil 00paOOTKH MEPCOHAIBHBIX TAHHBIX IEJISM, 3apaHee
OTIPEICIICHHBIM U 3asIBJICHHBIM IPU COOPE MEPCOHATBHBIX JaHHBIX;

B) COOTBETCTBHS 00BEMA U XapaKTepa 00padaThIBAEMBIX IIEPCOHATBHBIX JaHHBIX
crioco6am 00pabOTKH MEPCOHAIBHBIX JAHHBIX U IEIIM 00paOOTKH MEPCOHATBHBIX
JMAHHBIX;

T') HEJOTTYCTUMOCTH OOBEAMHEHUS CO3AHHBIX 1T HECOBMECTHUMBIX MEXKTY COOOM
1eseit 6a3 MTaHHBIX, COACPIKAIIUX ITePCOHAIBHBIC JaHHBIC.

3.6. AxmunucTpanus Caiita ocylecTBisieT 00pabOTKy NepCOHABHBIX TaHHBIX
ITosp30Barens ¢ ero coriacus B LEISAX OKAa3aHUS yCIyT/IIPOJIaXKu TOBAPOB,
npearaemMeix Ha Canre.

4. XPAHEHUE U NCIIOJIb3OBAHUE ITEPCOHAJIBHBIX JTAHHBIX

4.1. [lepconanbHbie faHHbIe [Tonp30BaTelIs XpaHATCS UCKIIFOYUTEIHHO HA
AJIEKTPOHHBIX HOCUTENSAX U UCIIOJIB3YIOTCS CTPOTO MO HA3HAYECHUIO, OTOBOPEHHOMY
B 1.3 Hacrosmen [TomuTuku KoHPUACHIIUATBEHOCTH.

5. HEPEJAYA NEPCOHAJIBHBIX JAHHBIX

5.1. Comepiast neiicTBus pu 0HOPMIICHHH 3aKa3a Ha IPUOOpPETEHUE TOBapa Ha
Caiire, [Tokynarenb BeIpaxaeT COrjJacue B COOTBETCTBUM ¢ DeiepalibHbIM
3aKkoHOM OT 27.07.2006 1. Ne 152-®D3 «O nepcoHanbHbIX TaHHBIX»
AJIMUHUCTpaIMU caiiTa v TpeThbuM JuiaM (naptaepam [Iponasiua,
OCYUIECTBIISIOIIMM JA0CTaBKy pruooOpeTeHHoro ITokynarenem ToBapa) Ha
00paboTKy epCcOHATBHBIX JIAaHHBIX, YKa3aHHbIX [lokynaTenem, mytem
COBEPILEHHUS C UCIOJIb30BAHUEM CPEACTB ABTOMATH3aLlMU cOOpa, 3aMucH,
CHUCTEeMAaTHU3allNH, HAKOTUJICHUS, XpaHEHUS!, yTOUHEHHUS (OOHOBJICHUS, U3MEHEHU),
W3BJICYEHUS, UCTIOB30BaHUs, Nepeiauu (pacpOCTpaHEHUS!, IPEAOCTABICHUS,
JOCTYyTIa), 00e3TMYMBaHUs, OJIOKUPOBAHUS, YIATCHUS, YHUITOXKEHUS TAKUX
MEePCOHANbHBIX JaHHBIX. Coriacue Ha 00pabOTKy MEPCOHATBHBIX JAHHBIX
npenoctasiusiercs [lokynareneM B 1esix, ONpeAesieHHbIX 1. 3.1. HacToAIIeH
[Tomatukw.

5.2. [lokynarens, B coorBeTcTBUU ¢ DenepanbHbiM 3akoHOM 0T 07.07.2003 1. No
126-D3 «O cBs3u», BeIpaXkaeT coryiacue AJIMUHHUCTPAIlMU caiTa, MapTHEpam
AJIMUHHCTpallUM CalTa OCYLIECTBISATh B3aUMOICHCTBHUE C MTOKyNaTeIeM
HOCPEACTBOM €r0 MHPOPMUPOBAHUS IO TeNE(POHY, JEKTPOHHON NOUTE,
PaCCBUIKOM IO CETH MOABMXXHOM paguoTeNe(OHHOMN CBSI3U KOPOTKUX TEKCTOBBIX
COOOIIEHHI1, B TOM YHCIIE PEKIAMHOTO XapakTepa, Ha HOMep MOOHIIBHOTO



tenedoHa, ykazanHblil [lokynarenem npu opopmieHun 3aka3za Ha MPUOOPETEHHE
ToBapa Ha Calite.

5.3. AnMUHHUCTpanus caiiTa OCYIIECTBIISICT Mepeaady NepCOHATbHBIX JaHHBIX
TPEThUM JIUIIaM (TTapTHEpaM A TMUHUCTPAITUU CaiiTa, OCYIIECTBISIONIAM JOCTaBKY
npuodpeteHHoro [lokymarenemM ToBapa), a TaKKe opydaeT 00paboTKy
MIEPCOHANIBHBIX JAHHBIX TAKHM TPETHUM JIUI]AM TOJBKO C TUCHMEHHOTO COTJIACHS
[Toxymarens u B T€X ciydasix, KOTr/ia 3To TpeOyeTcs Ui pealn3ainy enen coopa
NIEPCOHATBHBIX JaHHBIX.

5.4. IlpenocraBieHue nepcoHAbHBIX JaHHBIX [losb30BaTess Mo 3anpocy
rOCyJIapCTBEHHBIX OPTaHOB, OPraHOB MECTHOT'O CaMOYIIPABJIEHUS,
OCYILIECTBIISIETCA B MOPSAIKE, TPETYCMOTPEHHOM 3aKOHOJATENIbCTBOM Poccuiickon
denepanumu.

6. CPOKU XPAHEHUA U YHUUYTOXEHUE IEPCOHAJIBHBIX
JAHHBIX

6.1. Cornacue Ha 00pabOTKY NMEPCOHABHBIX JTAHHBIX MPEA0CTABIIACTCS
[Toxynatenem (ITonp3oBarenem) Ha CPok S (MATH) JIET, HO HE JIOJIbIIIE, YEM ITOTO
TpeOYIOT 1IeTu 00pabOTKH, U MOKET ObITh 0TO03BaHO [lokymnaTenem
(moJsib30BaTeNIeM) IMTOCPEACTBOM HAIMPABJICHUS TMCbMEHHOTO YBEIOMJIICHUS 00
OT3BIBE COTJIACHUS HA TOYTOBBIN apec AIMUHHUCTPALAN CANTA.

6.2. Ilepconanpubie manHbIe [Toap30BaTENsT YHUUTOKAOTCS IIPH JKEJTAHUH CaMOTO
MOJI30BaTeJIsl HA OCHOBAHUU €ro oOpanieHus, 1100 Mo UHUITUATUBRE
AJIMUHUCTpaTOpa caiiTa 6€3 00bSICHEHUSI MPUYUH ITYTEM YaJICHUS
Anmvunuctpanueit Caiita nuadopmanuu, pasmeniéHHoi [loas3oBarenem.

7. IPABA U OBSI3AHHOCTH IOJIb30OBATEJIEN

7.1. Tlomp30BaTenu BIIpaBe Ha OCHOBAHUH 3aIpOca MoIydaTh OT A MUHUCTPAITAH
Caifta nndopmalnio, Kacarouryrocs 00padOTKH €ro MepCOHABHBIX JaHHBIX.

8. MEPBI 110 BAIIUTE UH®OPMAILIUU O MOJIB30BATEJIAX

8.1. Axmunuctpatop Caifta NpUuHUMAET TEXHUYECKUE U OpTraHU3allMOHHO-
MIPaBOBBIC MEPHI B 1IEJISAX 00€CTICUCHUS 3aIUThI MEPCOHATIBHBIX TAHHBIX
[Tonp30BaTenss OT HEMPABOMEPHOTO MM CIYYalHOIO I0CTYIa K HUM,
YHUYTOXXEHUSI, U3BMEHEHUsI, 0JIOKUPOBaHUsI, KOMTMPOBAHUS, PACIIPOCTPAHECHUS, a
TAKK€ OT UHBIX HEPABOMEPHBIX JICVCTBHM.

9. OBPAIIIEHUA ITOJIb30BATEJIEN

9.1. Ilonwp3oBarenp BlipaBe HaMpaBiIsaTh AaMuHucTpanuu CaiiTa CBOM 3arpochl, B
T.4. OTHOCHUTEJIbHO UCIOJIb30BaHUS/yIaJIEHUS €T0 MEePCOHAIbHBIX TaHHbIX,



npeaycMoTpeHHsble 1.3 HacTosmen [lomuTukyn KOHPUIEHIHATBHOCTH B
MMChbMEHHOH (hopMe 10 aApecy, yKa3aHHOMY B II. 1.

9.2. 3ampoc, Hanpassiembid [op3oBaTeneM, JOMKEH COAEPIKATH CIIETYIONTYIO
uHpopMaIuo:
JUTsL PU3UYECKOTO JIMIIA:

— daMumusi, UMsi, OTYECTBO MOJIH30BATETIS;

— TEKCT 3aIpoca B CBOOOHOM GopMme;

— KOHTaKTHBIN HOMEp TenedoHa
TUTSL FOPUAMYECKOTO JINTIA:

— 3arpoc B cBOOOIHOM opme Ha (UPMEHHOM OJIaHKE;

— 3aIpoC OJDKEH ObITh MOJIMKUCAH YIIOTHOMOYEHHBIM JIUIIOM C
MPUIOKEHUEM JOKYMEHTOB, MTOATBEP>KIAIONINX MTOTHOMOYHS JIUIIA.

9.3. Anmunuctpanus Caiita 00s3yeTcs pacCMOTPETh U HAIIPaBUTh OTBET HA
nocTynuBImi 3anpoc [loms3oBarens B Teuenne 30 qHEH ¢ MOMEHTA TTOCTYIIIICHUS
oOparieHus.

9.4. Bes koppecnoHieHIus, TorydeHHass AaMuHucTpanuent ot [lonb3oBaTens
(oOpartieHust B MUCbMEHHOM/3JIEKTPOHHOM (hopMe) OTHOCUTCA K MH(POpMALIUU
OTPaHUYEHHOTO JIOCTYIA U 6e3 mucbMeHHoro cornacus [lonp3oBarens
pasrialieHuio He Mo yIekuT. [lepcoHanbHble JaHHbIe U HAst HH(OPMAITUS O
[Tonmp30Barese, HampaBUBILIEM 3aMIPOC, HE MOTYT OBITH 0€3 CIEIUATBHOTO COTJIACHs
[Tomp30BaTENS UCTIOIB30BAHBI MHAYE, KAK JUISI OTBETA IO TEME TIOJTyYCHHOTO
3arpoca Wi B CIydasx, IpsIMO TPEyCMOTPEHHBIX 3aKOHOIATEIIHCTBOM.



MPABWUJIA ITOJIb30BAHUSI CAUTOM ANAGRAN.RU
1. BoiiTH WM 3aperucTpUupPoOBaThCs

OdopmuTh 3aKka3 MOKHO TOJIBKO B TWYHOM KaOuHeTe. 3asBka [lokymarens
odopmisieTcs: camoctoarenbHo [lokynarenem Ha Caiite. J{st Toro, 4YT00BI UMETH
BO3MOXKHOCTh opopMiieHus 3asiBOK Ha caiite, [lokynarens 3amoaHser
PErucTpaluoHHYI0 hOopMy.

1.1. Odopmuts 3aka3 Ha CaiiTe MOTYT TOJIBKO 3aPETUCTPUPOBAHHBIC
[Toxynatenu, mpu 3ToMm [lokymnarens BipaBe 3aperucTpUPOBATHCS HA CAlTE TOJIBKO
1 (onuH) pa3, T.e. MOXKET UMETh TOJIBKO OJUH JINUHBINA KaOUHET.

1.2. Tlpwu perucrpanuu Ha Caiite, a TakKe IPU JaJIbHENIIIEM €T0 UCII0JIb30BAHNUM,
[ToxynaTenb MpeaoCTaBIIsSIET CBOU PETMCTPALIMOHHBIE TAHHBIE (B TOM YHUCIIE,
NIEPCOHAJIbHBIE TAHHBIE), BKJIIOYas, HO He orpannuuBasich: O©.1.0., Homep
TenedoHa, aipec JIEKTPOHHOU MOYTHI, aJIPEC MECTA HAXO0KIEHHUS, TI0JI, PEKBU3UTHI
ANIEKTPOHHBIX CPENCTB MIIaTexa (HoMep, cpok AekctBus, kog CVV/CVC), u 1.1.

1.3. TIponasen ocyiiecTBisieT cOOp, 3alUCh, CHCTEMATU3AIINI0, HAKOIUJICHHE,
XpaHeHue, yrouHeHue (0OHOBJICHUE, U3MEHEHNUE), N3BIICUCHUE, UCTIOIb30BAHUE,
nepeaayy (pacrnpocTpaHeHue, peloCTaBIeHueE, 10CTYI), 00e3TMYMBaHHE,
OJIOKUpOBaHUE, YAAICHHE, YHUUTOKEHUE PETUCTPAIIMOHHBIX NaHHbIX [lokymarens
(B TOM 4uCIIe, IEPCOHAIBHBIX JIAHHBIX).

1.4, TlponaBel He HECET OTBETCTBEHHOCTH 32 TOYHOCTD U MIPABUILHOCTD
nHpopmaruu, npeaocrapiasieMoit [lokymarenem npu perucTpaium.

1.5. Tloxymnatenb, 3apeructpupoBabiuiics Ha CaiiTe, moixydaeT
WHMBUAYAJIbHYIO HACHTU(UKALIUIO TTyTEM BBOJIa CMC C KOJIOM MOATBEPKICHMUS,
HarnpaByieHHoro [IpoaBiiom Ha ykazaHHbIN B JINUHOM KaOWHETE KOHTAKTHBIM
Homep. UunuBunyansHas uaentudukanus [lokymnarens mo3BosseT n30exaTh
HECAHKI[MOHUPOBAHHBIX IEUCTBUM TpeThUX Jvll OT uMeHU [lokynarens. [lepegaua
[Tokynarenem KoJ1a 1OCTyIa TPETHUM JIMIAM 3aIpEeIICHA.

1.6 Tloxymarenb HECET OTBETCTBEHHOCTH 32 BCE BO3MOXKHBIC HETaTHBHBIC
MOCIICICTBUS, B CIIy4ae MepeIadu KoJ1a MOATBEPKIACHHUS, a TAKKE YUETHBIX
JNaHHbIX JINUHOTO KaOWHETa TPEThUM JIUIAM.

2. O¢dopmiienue 3aka3a

2.1. Cairr npeanaznayes s peanusanuu ToapoB OO0 «ApTtnaiidgy», OO0
«CubdapMKOHTPAKT.



2.2. 3axkasbiBas Ha Caiite ToBap, peanuszyemblit [Iponasiiom, [Tokymnarens
BCTYIIA€T B 1IOroBOpHbIE OTHOIIEHUS ¢ OO0 «ApT MapkeT» B paMKax JI0roBopa
KyIu-mpoaaxku Toapa.

2.3. JloctaBka imro6oro ToBapa, mpuoOperaemoro [lokymarenem mocpeacTBomM
Caiftra, ocymectrisercss OOO «Ilouta Poccusi», OO0 «CIK».

2.4. Jlo moMeHTa coBepiieHus 3aka3a [lokynaTens 00s3yeTcss 03HAKOMHUTHCS

co BcemH ycioBusiMu npuodperenust ToBapoB Ha Caiite. [Ipu aToM oueBUAHBIC
OLIMOKH, BKJIFOYAs ONEYaTKU, JOMYIIEHHBIE B ONMCaHUU ToBapa, IOPUANYECKH
0OS3BIBAIOLIUMU HE SIBISIOTCS.

2.5. Odopmruenue 3akaza Ha Caifte o3Hauaet coriacue [lokymnarens co Bcemu
CYILIECTBEHHBIMH YCIOBUAMM MpoAaxu ToBapa, a Takke HacTosiumu [IpaBunamu.

3. HOKyIIaTeJIl) MOATBEPKIAET CBOEC COIJIaCHE C TEM, YTO.

3.1. PerucrtpanuvoHHbIe TaHHBIE (B TOM YHCIIE IEPCOHANTBHBIC JaHHBIC) YKa3aHbBI
UM JTOOPOBOJIBLHO;

3.2. PeructpanvoHHbIE TaHHBIE (B TOM YHCJIE MIEPCOHATBHBIC JaHHBIC)
MepeIaroTCs B AIEKTPOHHOM (hOpMeE 1O OTKPHITHIM KaHajaM CBSI3H CETH
«HTepHEeT?;

3.3. PerucrtpanvoHHbIe TaHHBIE (B TOM YHCIIC TICPCOHATBHBIC JAHHBIC) TIEPEIaHbI
OO0 «ApT MapkeT» 115 pealin3alu Leliel, yKka3aHHbIX B HacTosmux [IpaBumax
U B OTUX XK€ IEJSIX MOTYT OBITh MepeaHbl TPETHUM JIUIIAM;

3.4. PeructpamnrioHHble JaHHBIE (B TOM YUCJIE MEPCOHATBHBIC JAHHBIC) MOTYT
ObITh Hctionb3oBaHbl OO0 «ApT MapkeT» B 1esIX HampaBieHus [lokynarento
peKIiaMbl U HH(OPMAITUU TIO CETAM DJIEKTPOCBSI3H, B TOM uncie uepe3 HTepHer,
B COOTBETCTBUU €O CT.18 @3 «O pexname» ot 13.03.2006 r.;

3.5. B nensx I0IoIHUTEILHON 3aUThI OT MOIIIEHHUYECKUX AEUCTBUI
ykazaHHble [lokymarenem perucTpaloHHbIe JaHHBIE (B TOM YHUCJIE MEPCOHANIbHbBIC
JTAHHBIC) MOTYT OBITH MepeaHbl 0aHKY, OCYIIECTBIISIFOIIEMY TPAH3AKIIUN

1o orutate oopMIIEHHBIX Ha ToproBoii miomaake 3aka3os;

3.6. annoe Ilokymnarenem coriacue Ha 00pabOTKY €ro perucTpauoHHbIX
JaHHBIX (B TOM YHCJIE IEPCOHANIBHBIX TaHHBIX) SIBJISAETCS OECCPOUHBIM U MOXKET
ObITh 0TO3BaHO [loKymnaTeneM Win ero 3aKOHHBIM MPeICTaBUTENEM, TT01aveit
MUCbMEHHOTO 3asiBiieHUs, nepeaaHHoro OO0 «Apt MapkeT».

4. OcymecrBass 3aka3, [lokynareab NoaATBepPKIAET, YTO:

4.1. TIoaHOCTBHIO O3HAKOMMIICS C TTOJ0KCHUIMU HaCTOAIMNX HpaBI/IJI;



4.2. TloaHOoCThIO TOHMMAET HacTosmue [IpaBuiia, a Takke MpeaMET U yCIOBUS
3akmouaemMoro ¢ OO0 «ApT MapKeT» JIOrOBOpa KYILUIU-TIPOJIaXKU MOCPEICTBOM
Caiira;

4.3. TIoJHOCTHIO MOHUMAET 3HAUYEHUE U TOCJIECACTBUS CBOMX JNECUCTBUI
B OTHOILICHUY 3aKIJIFOYEHUS U UCIIOJTHEHUS 3aKIIFOYEHHOTO J0TOBOPA KYTUIH-
npogaxu ToapoB ¢ OO0 «ApT MapkeT».

4.4. Odopmnsis 3aka3 Ha caiite, [lokynaTenp coriamaercs Ha Moxy4eHue: (a)
3JIEKTPOHHBIX nucem/push-yBenomiienuii, koropeie OOO «ApT MapKeT» MOXKET
HarpaBuTh [lokynarento; (6) coobuienuit (SMS) Ha TenedoHHbII HOMED,
ykazaHHbIi [lokynaTeneM, a Takxe (B) 3BOHKA C IIPEAJIOKEHUEM OLIEHUTh
KauecTBO paboThl CaiiTa Ha TeneOoHHbIN HOMEp, yKka3aHHbIH [lonb3oBaTenem.

4.5. Tlpopasen BipaBe 3a010kupoBath s [lokynarens BO3MOKHOCTh
OCYILECTBIEHUS 3aKa3a B CIIy4yae HEOJHOKPATHOW OTMEHBI OCYILECTBICHHBIX
[Tokymarenem 3aka3oB, a TAaKKe B cilydae HapymeHus [lokynarenem HacToAmux
[IpaBui.

5. llena n omJiata

5.1. CTouMOCTh KyphepCKOIl JTOCTaBKH 0 JBEPH KIMeHTa Ha 3aka3 70 5000 pyoO.
cocrarisieT 500 pyo.

CTonMocTh KypbepCKO# TOCTaBKH /10 ABepH KiaueHTa Ha 3aka3 oT 5000 pyo.
OCYIIIECTBIISAETCS OCCIUIATHO.

CroumocTts noctaBku Ha 3aka3 10 2000 py6. coctaBnsier 340 py06. 10 myHKTa
BBIJIAYM 3aKa3a.

[Tpu 3akaze ot 2000 py0. mocTaBka A0 MyHKTA BBIIAYH 3aKa3a
OCYIIECTBIISICTCS OECIIIIaTHO.

5.2. TlpaBo cobcTtBeHHOCTH Ha 3aKkazaHHble ToBapsl mepexoauT Kk [lokymarento
c MomeHTa (pakTuueckoit nepeaaun Topapa [lokymnaTento mocjae OImIaThl MOJHON
croumoctu ToBapa. Puck ero ciyyaiiHoil rubGenu uinu noBpexaeHus ToBapa
nepexoaut K [lokymnarento ¢ momeHTa pakTuueckout nepenaun ToBapa
ITokymnarento.

5.3. Lensl Ha ToBap omnpeaenstoTcs IIEHOW TOBapa, yKka3aHHOM Ha caiiTe, a
TaKKe II€HbI Ha YCIYTY IOCTAaBKH, €CIIM CyMMa MOKYIKH coctasisieT meHee 2000

pyo.

5.4. llena ToBapa yka3wiBaeTcs B pyossix Poccuiickoit denmeparu v BKIIOYaET
B ce0st HaJoT Ha T0OAaBIECHHYIO CTOMMOCTb.

5.5. B cooTBeTCTBUH C YCIOBUSAMHU HACTOSIIHX [IpaBuiI yek B AJIEKTPOHHOM
dbopmMe MpeaoCcTaBISIETCS IO HOMEPY TenedoHa MyTEM HaIIPaBICHUS CMC
COOOIIIEeHUS.



6. JloctaBka u BO3BpaT TOBapa

6.1. JloctaBka ToBapa [lokymarento ocymecTBIsSETCS Ha YCIOBUAX, U3JI0KEHHBIX
B HacTosAwmux [IpaBunax, a Takke Ha ycnoBusx «lIpaBuia gocraBku ToBapa»

U B IIEPUO]I BpEMEHH, aBTOMATUYECKU OMPECIEHHBIN cCTEMON NMPU 0OPMICHUN
3aKa3a, KOTOPBIM SIBISIETCS OPUEHTUPOBOUYHBIM U MOXET OBITh YBEIUYEH NpU
HACTYIUICHHH OOCTOSATEIHCTB, KOTOPHIE HE MO3BOJIAIOT JOCTAaBUTh TOBAp B TaKOU
CPOK.

6.2. Ecmm Ilokymarens, mpu J0oCTaBKe TOBapa B MeCTO, ykazanHoe [lokymaremnem,
HE MOJIy4aeT 3aka3 B ykazanHbli B npaBuiax OO0 «lloutsr Poccuny, OO0
«CIDK» cpok xpaHeHus1, TO OKYyMAaTellb OTUIAYMBAET JOCTABKY TOBapa 0OpaTHO.
OrnnaTta MpOU3BOIUTCS MYTEM YJIEPKAHUS U3 CYMMBI, OTUIAYEHHOM 3a TOBAp.
Pazmep ynepxuBaemoit cymmbl, onpezensercs coriiacHo Tapudam OOO «Iloutsr
Poccuny, OO0 «CHIIK».

HocraBka ToBapa [lokymnarento ocymecTBiIsieTcsl B MECTO, YKa3aHHOE
[Tokymnarenem. B kauecTBe MecTa noctaBku [lokynaTens MOXKET yKazaTh agpec
[TynkTa Beiaun 3aka3oB, [loctamara, [louTomaTa v HHOM aJipec, B 3TOM cllydyae
nocTtaBka ToBapa OCYIIECTBISIETCS «IO0 IBEPH.

6.3. [locraBka «10 ABEpU» MOXKET ObITh OCYILECTBIIEHA 10 aIpeCy, yKa3aHHOMY
[lokymnarenem B 3akase.

6.4. Cpoku otrpy3ku ToBapoB MOTyT 3aHMMATh 10 14 KaneHIapHBIX JHEH.

6.5. 3akazaHHBIC MO3UIIMK TTOCTYIIAIOT B 3aBOJICKOM ymakoBKe. JlocTaBka 3akasa
OCYIIECTBIISIETCS B TPAHCTIOPTUPOBOYHOM MAKETE.

7. IlpaBuja Bo3BpaTa ToBapa

7.1. B cooTBeTCTBUU C TPEOOBAHUSIMHM JICHCTBYIOIIETO 3aKOHOIaTEIIbCTRA,
[ToxynaTenb BIpaBe 0TKAa3aThCS OT TOBapa B JTI000E BpPEMs JI0 €T0 TMepeiayn, a
nocJie nepeaadn ToBapa — B Teuenue 7 (cemu) nueid. Bo3spar Tosapa
HaJJIeKAIIEro KauecTBa BOZMOXKEH B CIIy4ae, €CJIM COXPaHEHbI €r0 TOBAPHBII BUJI,
MOTPEOUTENHCKUE CBOMCTBA, HE TIOBPEK/ICHA 3aBOJICKAsl YIIAKOBKA, COXpaHEH
JIOKYMEHT, IMOJTBEPKIAIONIHI (aKT U YCIOBUsI MOKYIKHA YKazaHHOTo ToBapa.
OtcyrctBue y [lokynarens qJoKyMeHTa, TOATBEPKAAIOMIETO (haKT U YCIOBUS
nokynku ToBapa, He JIMIIAET €ro BO3MOKHOCTH CChUIAThCS HA APYTrUe
J0Ka3zarenbcTBa nmpuodbperenus Toapa y [Iponasma.

7.2. B cnydae nonyuyenust ToBapa HeHaanexaiero kauecrna, [lokymnaresnto
HEOO0XO0MMO 00paTUTHCS C MIPETEH3UEN Ha apec IEKTPOHHOM

no4Thl SUpPport@anagran.ru B TedeHne 7 JHEH C MOMEHTA TOyYCHUS 3aKa3a, Ipu
3TOM IPUJIOKUTH JOKA3aTENbCTBA YKA3aHHbBIX HEAOCTAaTKOB (poTorpaduu). Cpok
PACCMOTPEHUS TIPETEH3NUU / THEU.
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7.3. Ilpu omuare kapTamMu BO3BpAT HAIUYHBIMH JEHEKHBIMUA CPEJCTBAMU HE
nomyckaetcs. [lopsmok Bo3Bparta peryiaupyeTcst mpaBuiaMu MExXIyHapOIHbBIX
MJIATEXKHBIX CUCTEM.

[Tporeaypa Bo3BpaTa ToBapa periaMeHTupyercs cratbeit 26.1 deaepanbHOTO
3akoHa «O 3aIuTe IpaB MOTpEOUTENEI.

7.5. Jlns BO3BpaTa ACHEKHBIX CPEJCTB HA OAHKOBCKYIO KapTy HEOOXOIUMO
3aMoJHUTH «3asiBIICHUE O BO3BPATE JCHEKHBIX CPEJICTB», KOTOPOE BHICHLIAETCA Ha
3JIEKTPOHHBIN ajpec support@anagran.ru

Bo3Bpar JieHeKHBIX cpeicTB OyAET OCYIIECTBICH Ha 0AHKOBCKYIO KapTy B
teuenue 10 (mecsatr) pabouux JAHEH co THS MOTydeHUs «3asBICHUS O BO3BpaATe
JICHEXKHBIX cpeAcTB» KoMmanuen.

7.6. Jlns Bo3BpaTa ACHEKHBIX CPEJICTB MO OIEpaIusiM, IPOBEICHHBIM C
omnOKamMu, He0OX0AUMO OOPATUTHCS C MUCHbMEHHBIM 3asIBJICHUEM U KOTIHSIMU
yeKa/KBUTAHIIUU, TIOJITBEPKIAOIINX OIIMO0UHOE cricaHue. JlaHHoe 3asBiIeHue
HE0OXO0IMMO HAMPaBUTh 0 aapecy support@anagran.ru

CymMa Bo3Bparta OyJIeT paBHATHCS CyMMe MOKYIKH. CpoK pacCMOTpEHUs
3asBIICHHS U BO3BpaTa JICHEKHBIX CPeaCTB (5 pabouux aHEI) HauMHaeT
HCUHCIISTHCS ¢ MOMEHTA noiydyeHust Komnanuei 3asBieHus.

7.7. B cnyuae, ecnu [lokynaTtens He 3a0pan 3aka3, TOCTABJICHHBIN 110
yKa3aHHOMY a/Ipecy, MOCJe MOJTyYeHUs yBEIOMIICHHUSI 00 UCTEUCHUH CPOKa
XpaHEeHMs], TAKOW 3aKa3 HAMpaBJISIETCS] OOPATHO.

7.8. Bce nperensun 1o ToBapam, [lokynaTenu g0 KHBI HAITPaBJIATh HA aJIpec
9JICKTPOHHOM MOYTHI SUPPOrt@anagran.ru, Tu6o 1Mo IPUINICCKOMY aipecy
IIPOJIaBIIA.

AJlpec MecTa Hax0XJI€HUS ITPOJIaBlla TOBapa COOTBETCTBYET FOPUAUYECKOMY
anpecy, ykazanaomy B EI'PIOJL.

8. ®opc-maxop

[IponaBerr 0cBOOOXAAETCSI OT OTBETCTBEHHOCTH 32 MOJIHOE WJIM YaCTUYHOE
HEHCIIOJHCHHE CBOMX 00s3aTEIbCTB B COOTBETCTBHH ¢ HacTosumu [IpaBunamu,
€CJIM TO HEHCIIOJIHEHUE OBIJIO BBI3BAHO OOCTOSATEILCTBAMHU HETIPEO0IMMOM
CWJIbL, BOBHUKIINMHU niociie npuHsaTus [lokynartenem ycioBuil HacTosimux [IpaBu.
«O6cTosTenscTBa Henpeononrmoit Cuiibl», 03Ha4arOT Ype3BbIYaiiHbIE COOBITHUS
UM 00CTOSATENIHCTBA, KOTOPBIC HEJIb3sl ObLIO MPEABUICTh WIIM MPEIOTBPATUTD
JIOCTYITHBIMU CpeJICTBaMU. Takue ype3BbIYaiiHbIE COOBITHS UJIH 0OCTOSTEIHLCTBA
BKJIFOUYAIOT B €051, B YACTHOCTHU: 3a0aCTOBKH, HABOHEHUS, TIOXKaPHI,
3eMJICTPSICEHUS U UHBIE CTUXUHHBIE O€/ICTBUSI, BOWHBI, BOCHHBIC JCHCTBUA,
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I[CﬁCTBPI)I pOCCHﬁCKHX HJIM MHOCTPAHHBIX T'OCYAAPCTBCHHBIX OPIraHOB, 4 TaAKXKE
JIFOOBIC MHEIC O6CTO$[T€JII)CTB&, BBIXOOAIINC 3ad IIPCACIIbI PA3YMHOI'O KOHTPOJIA.

9. TepMI/IHLI H onpeacacHust

9.1. B mactosmux [IpaBmiax, eciim KOHTEKCT HE TpeOyeT WHOTO,
HIDKEITPUBEACHHBIC TEPMHUHBI UMEIOT CIEAYIOIINE 3HAYCHUS U SABJISIOTCA
MX COCTABHOM HEOTHEMJIEMOW YACTHIO:

9.2. Caiit — BeO-caiT https://www.anagran.ru, sBJasioLIUecs: CEpBUCOM,
MPEIOCTABIISIONINM JOCTYI K MHGOPMAITUHU O TOBapax, MpeaHa3HAYCHHOM IS
noTeHIUaNbHBIX [lokymnarenei (moTpeduTenein).

9.3. IIpomaserr — OOO «Apt MapkeT» (110 TeKCTy HacTosimux [IpaBum —
[Tponasen (FOpunuueckuii agpec: 634034 Tomckast o6actb, r. ToMck, yi.
Haxumosa, 8 ctp. 11 op. 1 OI'PH 121000009940, email: support@anagran.ru).

9.4. Tlocerutens —nonb3oBaTeab Calta, HE TPOUISANIUNA TPOLIETYPY
perucTpaiyu, Ho UMEIOITUNA BO3MOKHOCTh MPOCMATPUBaTh HH(OPMAIIUIO,
pa3meneHnyo Ha Caiire.

9.5. ITlokynarens — ¢puU3MUECKOE UIN IOPUTAIECKOE JHUII0, PA3MECTUBIIIEE CBOIO
MepCOHAILHYI0 HHPOPMAITHIO TTocpeicTBOM DOpMBI 00OPATHOM CBSI3U Ha CalTe C
MOCJEAYIONMIEHN LENbI0 Nepeiaun JaHHbIX AamuHucTpaunu Caira.

9.6. ToBap — mpenMeT JOT0BOpa KYILTU-TIPOJAKH, 3aKITF0UAEMOT0 MEXKIY
[Toxynatenem u [IponaBmom. [Ipogasen siBnsieTcss COOCTBEHHUKOM PEaTu3yeMOTo
ToBapa. Bce B3auMOOTHOILIIEHUS, CBSI3aHHBIE C KyIUIeH-Tpoaaxkei ToBapa
BO3HUKaKOT Mexay [Iponasuom u [lokynarenem.

9.7. Jluunblii KAOUHET — MEPCOHAIBHBIN U HE TOCTYIMHBIA TPETHUM JIUIIAM
paznen Caiita, cirykaniui B 1eisx opopmiieHHs 3aKa3oB, a TAKXKE MOJTyIeHUs
CHEIUATBHBIX TIPEIJIOKEHUN B COOTBETCTBUH C HAacTOSAIMMU [IpaBritamu, 1oCcTym
K KOTOPOMY OCYIIECTBJISETCS MOCIIE PETHCTPAIINY ITyTEM BBOAA
ayTeHTHU(PUKAIMOHHBIX JaHHBIX [TokymaTess.

9.8. Ilynkrt Bbimauu 3aka3zoB (I1B3) — Touka, ocymiecTBisonas Bbijlady 3aKka3oB
[Tokymaresnsim, ykazaBIIuX aJpec COOTBETCTBYomIEro [IyHKTa Br1aun 3aKa30B
B KQUECTBE MECTa JIOCTaBKHU.

9.9. Ilocramar, ITouTomMaT — aBTOMaTU3UPOBAHHBII TEPMHUHAI 110 BblAayue
TOBapOB.

9.10. 3aka3 — ocymectienue [lokynarenaem neiicTBHiL, HapaBIECHHBIX
Ha 3aKIF0YEHHE UM JIOTOBOPa/IOTOBOPOB KYTLIH-TIPOIAKH
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COOTBETCTBYIOIIET0/cooTBeTCTBYIOMMX ToBapa/ToBapos Ha caiite OO0 «ApTt
Mapxer».

9.11. [locrtaBka ToBapa «JI0 IBEpU» — JOCTaBKa TOBApA, MO aJpecy, YKa3aHHOMY
[lokymarenem, OTIMYHOMY OT aapecoB [IyHKTOB BbIJauM 3aKa30B U aIpECOB
[Tocramaros/IlouTomatoB.

IToab30BaTebCKOE COrJIaAIEeHUE

Hacrosimee Cor/iamenue onpeejsieT yCJ0BUS HCMOJIb30BAHUS
I[Hoab30BaTe/IAMHU MATEPHAJIOB M CEPBUCOB caiiTa Www.anagran.ru (aajgee —
«Cairy).

1. O0wmme yciaoBust

1.1. cnonb3oBaHue MaTepuaioB u cepBucoB CaliTa peryaupyercss HopMamu
JIEUCTBYIOWIETO 3aKOHOAaTeIbCcTBA Poccuiickon denepanumu.

1.2. Hacrosimee Cornamenue siBnsietcs: myonuyHoit odeptoit. [Tomygas goctyn x
marepuasiam Canra, [losp30BaTens cuuTaeTcs NPUCOSINHUBIIMMCS K HACTOSIIEMY
CornameHnuro.

1.3. Anmunuctparus Caiita Bipase B JIF000€ BpeMs B OJHOCTOPOHHEM TTOPSIIKE
M3MEHATH ycioBUs HacTosmiero Cornamenus. Takue U3BMEHEHHS BCTYNAIOT B CUITY
no uctedenuu 3 (Tpex) nHE# ¢ MOMeHTa pa3MeleHus HoBor Bepcuu CorrameHus
Ha caure. [Ipu Hecornmacuu [lonp30BaTesns ¢ BHECEHHBIMU U3MEHCHUSAMU OH
00s13aH 0TKa3aThcs OT joctyna kK CalTy, IpeKpaTUTh UCIOJb30BaHUE MaTEPHUAIIOB
u cepBucon Caiita.

2. Ooszareancria [Hoab30BarTeis

2.1. Tlonp30Baresnp coryaniaeTcsl He NPeATPUHUMATh AEUCTBUIN, KOTOPHIE MOTYT
paccMaTpHUBaThHCS KaK HapyIIAIOIIME POCCUICKOE 3aKOHOIATENBCTBO MIIHM HOPMBbI
MEXKIyHapOJHOIO IIPaBa, B TOM YHUCIIE B cepe UHTEIEKTYaIbHON
COOCTBEHHOCTH, aBTOPCKUX U/MIIA CMEKHBIX MPaBax, a TAKKe JIFOObIX EHCTBUIA,
KOTOpBIE IPUBOJIAT WIIM MOTYT MPUBECTH K HAPYIIEHUIO HOPMaIbHON pabOThI
Caiira u cepBucon Caiita.

2.2. Ucnionw3oBanue MatepualioB Caiita 0e3 coriacus rmpaBoooJiaiateneii He
nonyckaercs (ctates 1270 'K P®). 115 npaBOMEpPHOTO UCIIOIb30BaHUS
MatepuanoB CaiiTa HEOOX0UMO 3aKJIFOUCHUE JTUIIEH3UOHHBIX JJOTOBOPOB
(momyuenwue nunensuii) ot [IpaBoobnanaTeneii.
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2.3. Ilpu nutupoBanuu matepuanos Caiita, BKIIIO4asi OXpaHseMble aBTOPCKHE

npousBeaeHus, cchliika Ha CalT o0s3aTenbHa (MOAMYHKT 1 myHkTa 1 cratbu
1274 T" K PO).

2.4. KommenTapuu u unble 3anucu [lonb3oBarens na Caiite He JOMKHBI BCTYIATh
B IPOTUBOpEUHE ¢ TpeOOBaHUSIMH 3aKOHOAaTenbcTBa Poccuiickoit @enepanuu u
OOMIETIPUHATHIX HOPM MOPAJIM U HPAaBCTBEHHOCTH.

2.5. [lonb3oBarens npeaynpexkacH o ToM, yTo Aamunuctpanus Caiira He HeceT
OTBETCTBEHHOCTH 32 IIOCEIIECHNE U UCIIOJIb30BAaHUE UM BHELIHUX PECYPCOB,
CCBUIKM Ha KOTOPBIE MOT'YT COAEPKAThCs HA CalTe.

2.6. [Tonp3oBarens cornaceH ¢ TeM, 4to Aamunuctpanus Cailta He HeceT
OTBETCTBEHHOCTH M HE UMEET MPSMBIX UM KOCBEHHBIX 00513aTEILCTB MEPEN
[Tonb3oBaTenEM B CBSI3U C JIFOOBIMUA BO3MOYKHBIMH WJIM BO3HUKIIIMMHU ITOTEPSIMU
WIM YOBITKAMU, CBA3aHHBIMHU C JIIOOBIM coaepkanueM CaiiTa, peructpamnueit
aBTOPCKUX IPAaB U CBEJICHUAMHM O TAKOM pETUCTpalii, TOBAPAMU WU YCIyTraMu,
JOCTYIHBIMU Ha UJIU MOJIYYEHHBIMU Y€pe3 BHEITHUE CalThl MM PECYPCHI 100
VHbIE KOHTAKThI [101b30BaTENs, B KOTOPBIE OH BCTYIINJI, HCIIONB3YS Pa3MELICHHYIO
Ha CaiiTe MH(pOpPMAaLIMIO WM CCHIJIKM Ha BHEIIHUE PECYPCHI.

2.7. Ilonp30Barenib IPUHUMAET MOJIOKEHHUE O TOM, UTO BCE MaTepUaJIbl U CEPBUCHI
Caifta wiu J1r06ast UX 4acTh MOTYT COITPOBOXKAAThCS pekyiamoi. [lonp30BaTenn
COTJIACEH C TeM, uTo AaMuHucTpanus CailTa HEe HeCeT KaKou-Tn0o
OTBETCTBEHHOCTH U HE UMEET KaKUX-JTM0O0 00s3aTEILCTB B CBSA3U C TAKOU
PEKJIaMOM.

3. IIpoume yciioBust

3.1. Bce BO3MOIKHBIE CITOPBI, BBITEKAOIINE U3 HacTosIero CorianeHus uin
CBSI3aHHBIC C HUM, TMOJJIKAT Pa3pelICHUIO0 B COOTBETCTBUU C JICHCTBYIOITUM
3aKOHOJIaTeNbCTBOM Poccuiickoit denepannu.

3.2. Huuro B CornaiieHny He MOKET MOHUMATHCS KaK YCTAaHOBJIICHUE MEXKTY
[Tons3zoBaTtenem u Aqmunuctpanuu Cailta areHTCKUX OTHOIIEHUM, OTHOIIICHU I
TOBAPHUILECTBA, OTHOLIEHUM [0 COBMECTHOM AEITEIBHOCTH, OTHOILIEHUHN JINYHOTO
HaiiMa, MO0 KaKWX-TO UHBIX OTHOIICHUH, MPSIMO HE IPEAYCMOTPEHHBIX
CornameHuem.

3.3. IIpusHaHue cy10M Kakoro-au6o mnoioxxenus: CornamieHus
HEJICHCTBUTEIHLHBIM WU HE MO JIC)KANTUM MPUHYAUTEIIbHOMY HUCTIOTHEHUIO HE
BJICYET HEJICWCTBUTEILHOCTH UHBIX TOJIOKeHUI CorareHusl.

3.4. be3nelictBre co ctopoHbl AqMuHucTpaiuu Caiita B ciyyae HapylIEHUs KeM-
160 u3 Ilonp3oBareneit nosoxxenuit CornameHus: He JTUIaeT AAMUHUCTPALIMIO
Caifta npaBa npeANPUHATH O3/JHEE COOTBETCTBYIOIIUE AEHCTBUS B 3aIUTY CBOUX



HHTCPCCOB U 3aIIUTY aBTOPCKHUX IIPAaB Ha OXPAaHACMBbIC B COOTBCTCTBHUU C
3dKOHOIATCIIbCTBOM MATCPHUAJIbI Caiira.

IHoab30BaTes b MOATBEPHAKAAET, YTO O3HAKOMJIEH €O BCEMU MMYHKTAMU
Hacrosimero CorJiameHusi 1 0€3yCJI0BHO IPUHUMAET UX.

MMYBJIUYHAS ODEPTA POSHUYHOM KYILJIN-TIPOJAKA

Hacrosimmit nokymenT siBisiercst [ly6nmunoit ogeproit Ob1iecTBa ¢ orpaHU4eHHON
OTBETCTBEHHOCTBIO «APT MAapKET», B JAJIbHENIIEM NMeHyeMoro «IIpomaseny, B
nute qupekropa Yeprosoit Onbru BiiaiuMupoBHBI, 1EHCTBYIONIETO HA OCHOBAaHUU
VYcraBa, 1. €. npeyoxenueM [Ipoaasia o 3aki0ueHUN € JTI0OBIM (PU3UUECKUM
JIMLIOM JOTOBOPAa PO3HUYHOM KYIUIM-ITPOJAKH TOBAPOB HA OCHOBAHUU
O3HAKOMJICHUS C OIUCAHUEM TOBapa, mpeacTaBieHHOro Ha urepuer-Caiite niu B
[Tpunoxenuu. Ilyonnunas odepra conepKUT BCe CYIIECTBEHHbBIE YCIOBUS
JIOTOBOPA PO3HUYHOM KYTLTU-TIPOJIAXKH U IEUCTBYET C AaThl OMMYOJIMKOBAHUS.

1. TepMuHBI 1 oNpeIeJIeHUs!

1.1. B uensix nHacrosmei OpepTsl HUKENPUBEICHHBIE TEPMUHBI U ONPEACIICHUS
VCITOJIB3YFOTCS B CIIEAYIOIINX 3HAYCHUSAX:

AKuenT — nojiHoe u 0e3oropopouHoe npuHsaTue [lokynareneM Bcex ycioBui
OdepThl ITyTEM OCYIIECTBICHHS IEUCTBUM, yKa3aHHBIX B 1. 2.1. OdepTsl. Akent
OdepTtsl coznaer JloroBop po3HUYHON KyIUTH-TIpoAaku ToBapa.

JocTaBka — ycinyru no gocraske ToBapa o aapecy, ykazaHHomy [lokynarenem, u
nepenaya ero [lokynarento nubo nuiy, ykazannomy Ilokynarenem
(ITomyuarento).

3aka3 — nepeueHb ToBapoB, UX KOJUYECTBO U CTOMMOCTb, BEIOPAHHBIX
[Toxymnarenem mis [lokynku y [Iponasua, ¢ ucrons3oBanueM Kartanora ToBapos,
onmyOnnKoBaHHBIX B CailTe.

CaiiT — BeO-caitT https://www.anagran.ru , sBJsFOIIHIACS CEPBUCOM,
MIPEIOCTABIISIONIUM JOCTYIT K HH(OPMAITUHU O TOBapax, MpeIHA3HAUYCHHOM ISt
noTeHuaNbHBIX [lokynareneit (moTpedbuTeneit).

Kapra — 6aHKoBCKast KapTa, SMUTHPOBaHHAs! KPEAUTHOM OpraHu3aIiei,
no3BoJraromas [lokynarento coBepmiaTe € €€ NOMOILBIO ONEPALMU C TEHEKHBIMU
CPEACTBAMHM, HAXOASAIIMMUCS Y SMUTUpOBaBIIel KapTy kpeIuTHON OpraHu3anuy,
B COOTBETCTBUH C 3aKOHOAATEILCTBOM Poccuiickon denepanuu u JOrOBOPOM C
KPEIUTHOW OPTaHU3alMer, B TOM YHCIIE OllepalnH 1o omiarte ToBapos,
npuobperaemsbix y [Iponasua.


https://www.anagran.ru/

Kypbepckas cay:xda — TpeTbe Ul (TPaHCIIOPTHAS KOMIIAHUS ), OpeiesieMoe
[Tponasiiom, ocymiectBistoniee JlocraBky Toapa [lokynarento (IToxyuarento) rmo
anpecy, ykazanHomy llokynarenem vnu B [TyHKT Beigaum.

Odepra — HacTOANIMI TOKYMEHT, SBJISIOIIUNCS ITyOJIMYHBIM NPEIOKEHUEM
IIponaBua, agpecoBaHHBIM JH000MY (PU3UUECKOMY JIUILY O 3aKJIIOYEHUH IOTOBOPA
PO3HUYHON KyTUIH-Tipoaxu ToBapa Ha ycnoBusix, conepxauuxcsa B Odepte, u
OnyOJMKOBaHHBIN Ha cTpaHule MHTepHeT-Marasuxa.

MoxynaTtean — puznyeckoe IUIO, ocymecTBuBiiee AKuent OdepTs
(3axmounBiiee ¢ [Iponasuom JloroBop po3Hn4YHON Kymn-nipoaaxu ToBapa Ha
ycIoBUsX, copepxkamuxca B Odepre). [TomyuaTens — 1uno, ykazaHHOE
[Toxynarenem B kauectBe [lomyuarens npuodperaemoro Tosapa.

IMpoaasen — OO0 «Apt mapker», OI'PH 121000009940 (110 TeKCTy HaCTOSIIUX
[TpaBun —IIponasen (FOpunnueckuii agpec: 634034 Tomckas 001acTh, yiI.
Haxumosa, 8 ctp. 11, od. 1) email: support@anagran.ru).

ToBap — nro0ast MPOAYKIHS, peann3anus KOTOPOTO He 3alpelieHa Wik He
OrpaHUYEHa 3aKOHOIaTeNILCTBOM PD. AccopTumenTHBIi iepeueHs ToBapa
IpeCTaBIIeH K MPOJaXKe ¢ UCIOIb30BaHNEeM MIHTepHeT — MarasuHa.

AamuHucTpanud caiita - OO0 «Apt mapket», OI'PH 121000009940 (1o Texcty
Hacrosmux [IpaBun - Ilponasern (FOpunnueckuit agpec: 634034 Tomckas
obmnacth, yi. Haxumosa, 8 ctp. 11, od. 1), email: support@anagran.ru

2. llpenmet OdepTnl

2.1. [Ipenmerom Hactosmien OdepTsl siBasieTcs npoaaxa [lokynatemo ToBapa mo
JIOTOBOPY PO3HUYHON KYIUIU-TIPOJAXH, 110 CHOPMHUPOBAHHOMY 3aKa3y, TO €CTh
[Tponasern 06s13yeTcst mpojiath, a [lokynatens 00s13yeTcsl MPUHSTH U OTUIATUTh
ToBap no neHam, yka3aHHbIM B ONrcaHuy ToBapa Ha COOTBETCTBYIOIIEH CTPAHUIIE
caiiTa, Ha ycioBusix Hacrosiieit OdepTsl, B peIaKkIuu, IeUCTBYIOIIEH HA MOMEHT
Axuenra. K Hactosmeit Odepre ¢ U3n0XeHHBIMU B Hel ycioBusiMu [lokymnarensb
MIPUCOSANHSACTCS 0€3 KaKUX-TM00 N3MESHECHHH, TOITOTHESHNN, NCKITFOUSHUH W/ WITH
oroBopok. O¢depra cunTaeTcs akKIIeNTOBaHHOM B HajyIexkalien opmMe ¢ MOMEHTa
nosyuenus [Ipogasiiom Hagnexamum o0pa3zom ohopmiieHHOro 3aKasa
[Tokymnaresns. @akt nonyyenus Takoro 3akasa [IpogaBiom siBasieTcs
0e30roBopoyHbIM (paktoMm npuHaTHs [lokynarenem ycnoBuil Hactosmen OdepTsl.
[Tokymarenb BbIpaKaeT CBOE COTJIACUE C TEM, YTO HACTOSIIUE YCIOBHS HE
YIIEMJISIFOT €70 3aKOHHBIX MPAB.

2.2. lannas Odepra saBnsercs opuLnaIbHbIM JOKYMEHTOM U IyOJIMKYEeTCs Ha
ctpanuniie Caiita. OdepTa BCTymaeT B CHITy ¢ MOMEHTA OMyOIMKOBaHUS Ha
ctpanuue Caiita [Iponasua.
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2.3. O6s3aTennscTBa [Iponasna no nepegadye ToBapa u uHbIE 0053aTENBCTBA,
CBsI3aHHBIC ¢ Tiepeaadeit ToBapa, BOSHUKAIOT C MOMEHTA 3aKJIIOUCHHS I0r0OBOpa
PO3HUYHON KyTTU-TIpofaku ToBapa Ha ycrmoBusx HacTosmeld OdepTsl.

3. Odopmiienue 3akasza

3.1. 3aka3 Toapa ocymiectisiercs [lokynatenem yepe3 Caiit. 3aka3 ToBapa
MOXET OCYIIECTBUTh TOJBKO 3aperucTpupoBanHbiii [lokynaTens.

3.2. Ilokymarens, umeromuii Hamepenue npruodpectu Tosap y [Ipomasiia,
BBIOMpAET U3 KaTajiora, pazMenieHHoro Ha Caiite, Heooxoaumblie ToBaphl,
OCYILECTBISIET UX MEPEMEIICHNE B KOP3UHY, BeIOHpaeT crocod JJoctaBku ToBapa.
[Tpu opopmienun 3akaza, B 3aBUCUMOCTH OT BbIOpaHHOTO criocoda JlocTaBkw,
[ToxynaTenb 3aMOJIHIET JJaHHBIE, C 00s13aTEIbHBIM YKa3aHWeM HH(OopMaIuy,
HEe0OX0AMMOM TSl BRIMOTHEHUS 3aka3za. O01ias cTouMOCTh 3aKasa, KoTopas
COCTOUT U3 CyMMBI BBIOpaHHBIX ToBapoB 1 cTrouMocTH JlocTaBKH, OTpakaeTcs B
KOpP3HHE.

3.4. [lokynarenp HeceT OTBETCTBEHHOCTD 3a COJEPKAaHUE U IOCTOBEPHOCTD
uH(pOopMauu, NPeJOCTaBICHHON TPU 0POpPMIIEHUH 3aKa3a.

3.5. [lokymarens He MOXKET IPOU3BOAUTH KaKUe ObI TO HU OBLIO M3MEHEHHSI TIOCIIE
OKOHYATeJIbHOTO oopmiieHus 3akasa.

3.6. B nensix 3axmroyenus J{oroBopa Ha ycioBusix Hactosimieit OdepTsl, a Takke B
uensax ucrnonHenus [IpogaBioM 3aKJIFOUEHHOTO JOTOBOPA POSHUYHOMN KYILIU -
npoaaxu, [lokynarens gaet cornacue [IpogaBity Ha 00pabOTKy CBOMX
MEepPCOHATBHBIX TaHHBIX. [ToKymaTenb OCBEIOMIICH U COTJIACEH C TEM, YTO B LIEJISIX
3aKJIIOUEHHS U UcnoHeHus [JJoroBopa nepcoHanbHble faHHbIe [lokynarens Ha
YCIIOBUSIX KOH(DHICHIIUATLHOCTH MOTYT OBITh Tiepeaansl [IpogaBiiom Kypbepckum
ciyx6am u [lynkram Beinaun. [IpogaBerr 00s13yeTcst COXpaHsITh
KOH(HIEHIIMATLHOCTh IEPCOHATBHBIX AaHHBIX [lokynaTens u nndopmarumu,
noyueHHou ot [lokymnarens npu popmupoBanuu 3akasza, U He COOOIIATh TAKUE
JIAHHBIC TPETHUM JIMIIaM, HE UMEIOIINM OTHOILICHUSI K UCTIOJHeHuo JloroBopa, 3a
HCKJTIOYEHUEM CIIy4aeB, MPeyCMOTPEHHBIX JEHCTBYIOIUM 3aKOHOAATEILCTBOM
Poccuiickon denepanum.

4. Ilena ToBapa u NopsA/I0K pacueToB

4.1. Ilena ToBapa yka3bIBaeTCsl B ONMcaHUM ToBapa Ha caliTe U aBTOMAaTHYECKU
oTpaxkaercs B chopMupoBaHHOM 3akase. Llena ToBapa BktogaeT B ceds ero
CTOMMOCTb, B TOM YHCJIC HAJIOTH U WHBIC cOOpkhI. LIeHBI, ycTaHaBIMBaEMbIC
[TpomaBoM, MOTYT OBITH U3MEHEHBI TMIOCIIEHUM B JIF000€ BpeMsi 10 0(hOPMIICHUS
3aka3a. HoBble 1IeHBI BCTYNAIOT B CHITY C MOMEHTA ONyOJITMKOBAaHHUS, €CITH MHOU
CPOK BCTYILJICHHUSI HOBBIX II€H B CHJTY HE OTIPEICTICH JOMOJHUTEIHHO TIPUA UX
OITyOJIMKOBAHUM.



4.2. Onnara ToBapa, a Takke croumoctu JloctaBku, npousBoautcs [lokynarenem
Ha OCHOBaHUM c(pOPMHUPOBAHHOTO B KOp3uHE 3aka3a. Bece pacuers no Jlorosopy
npousBoasiTcs B pyossix PO.

4.3. Cnoco6 omutatel ToBapa oTpaxaetcs npu ¢popmupoBanuu 3aka3a B Kopsune.
Pacuer [lokynatens 3a ToBap mo chopMupoBaHHOMY 3aKa3y MPOUCXOTUT MyTEM
COBEpILIEHU ollepanuu o omiare ToBapa ¢ ucnonb3zoBanneM KapTel B mopsiake,
YCTaHOBJIEHHOM JICMCTBYIOIIAM 3aKOHOATeIbCTBOM Poccuiickoit @enepannu.

5. locraBka 3aka3a Ilokynaresro

5.1. Tlpu opopmiienun 3akaza [lokynarens BeiOMpaeT HanbOoIee MpUEMIIEMbIH IS
cebs1 cnocob noctaBku ToBapa, OTMETUB €T0 B COOTBETCTBYIOIIEM pa3Jieiie Mpu
opopmiiennu 3akaza. CriocoOsl JlocTaBKU, N3JI0KEHBI TpaBUJiax cauTa.

5.2. Ilpu nocraske 3aka3 nepenaercs [lokymnaremnto mubdo [lomyuaresnto,
yKazaHHoMmy Tipu oopmienuu 3akaza. [Ipu nepenaye Tosapa nuiio,
OCYIIECTBIISIONIEE TOCTABKY, BIIpaBe MOTPEeOOBATH /JIsi 03HAKOMJICHUS JOKYMEHT,
ynocroBepsitomuit auaHocTs [Hokynatens ([lomygarens).

5.4. Ecnu I[Tokynarens, mpu JOCTaBKE TOBapa B MeCTo, ykazaHHoe [lokynarenem,
HE I0JIy4aeT 3aka3 B ykazaHHbIM B npaBuiax OO0 «lloursr Poccun», OO0
«CADK» cpok xpaHeHus1, TO TOKYyNaTellb OIUIAYMBAET JOCTABKY TOBapa OOPaTHO.
Ornutata MpoU3BOAUTCS yTEM YAEPKaHUS U3 CYMMBI, OINIAYEHHOM 3a TOBap.

Pasmep ynepxkuBaemoit cymmsl, onpeaesiercs: corsacHo Tapudam OO0 «IlouThr
Poccun», OO0 «CIDK».

6. YciaoBusi Bo3BpaTa u ooMeHna ToBapa

6.1. YcnoBus ocyIecTBIEHUS BO3BpaTa MOCTAaBICHHOr0 ToBapa U3JI0KEHbI B
paznene JlocraBka u Bo3Bpar ToBapa IlpaBuu caiita.

6.2. B cimyuyae nocraBku ToBapa HeHajjiexaiero kauecrsa [lokymnarens
oOparaeTcs ¢ mpeTeH3uel o HeHaaexalleMy kauecTBy ToBapa mytem
HaIpaBJICHUS MPETCH3UH I10 JIeKTpoHHOM mouTe [Ipoaasia: support@anagran.ru.

6.3. B cryuae Bo3Bpara ToBapa HeHaasIeKaIlIero Ka4yecTBa pacxXo/bl, CBSI3aHHBIE C
HocraBkoit ToBapa, Bo3mematorcs [Ipogasiiom B monHom oobeme. B ciryuae
BO3BpaTa ToBapa HaJJIe)Kallero Ka4ecTBa pacxoabl, CBA3aHHbIE C IOCTaBKOU
Tosapa, [IpoxaBuoM HE BO3MEIIAOTCS.

7. OTBeTcTBeHHOCTH CTOPOH

7.1. 3a HEUCIIOJTHEHUE WA HEHAUIEKAIIEE UCIIOJIHEHUE CBOUX 0053aTEIBCTB 110
HoroBopy CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JICUCTBYIOIUM
3aKOHOIaTEJIHLCTBOM PD.
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7.2. Tlokymarenb CaMOCTOSITEIBHO HECET BCIO OTBETCTBEHHOCTb 3a JIOCTOBEPHOCTH
nH(OpMaIK, YKa3aHHON UM IIpH MpoBeAcHUN AKiienTa (mpu GopMHUPOBAHUU
3akasza).

7.3. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 YACTUYHOE WJIN TIOJTHOE
HEBBIIIOJIHEHHE 00513aTeNIbCTB M0 J{oroBOpy, €Ciu HEUCIOJHEHUE SIBUIIOCH
CIIEJICTBUEM OOCTOSATEIHCTB HETIPEOJOTUMOM CHJIbI, BO3HUKIINX TOCIIE
3aknroueHus Jlorosopa, kotopeie CTOPOHBI HE MOTJIM HU NIPEIBUIETh, HU
npenoTBpatuTh. [1og 06CcTOATEILCTBAME HEMTPEOJOTUMOM CHUITHI TOHUMAIOTCS
Ype3BbIYaiHbIC, HENTPEIBUICHHBIE U HENPEIOTBPATUMBIE OOCTOATENBCTBRA,
BO3ZHUKIIIME B MPOIIECCE UCTIOTHEHUS JOTOBOPHBIX 0053aTENBCTB, KOTOPBIE HEJIb3S
OBLJIO pa3yMHO OXUJATh MpHU 3aKiatoueHuu Jloropopa b0 nzbexarTs Win
IIPEOJIOJIETH B XOJI€ €r0 UCIIOJIHEHUS, HAXOAAUIMECS BHE KOHTPOJISL CTOPOH TaKOTO
JloroBopa. B yacTHOCTH, K TAKUM OOCTOSATENBCTBAM OTHOCATCS: CTUXUHHBIE
OencTBus (3eMIIETpsiCEHUE, HABOJAHEHUE, YparaH U T.I1.), I0XKap, MaCCOBbIE
3a0oJieBaHus (3MUIEMUN ), 3a0aCTOBKH, BOGHHBIE JICHCTBUS, TEPPOPUCTUUECKUE
aKTbl, IUBEPCUU, OTPAHUYECHUS TIEPEBO30K, 3aIIPETUTEIbHBIE MEPHI OPTaHOB
roCyJapCTBEHHOM BJIACTHU UJIM MECTHOT'O CAaMOYIIpaBJIEHUS U ApYyrue, He
3aBUCSLIUE OT BOJIA CTOPOH JI0rOBOpa 00CTOsITENbCTBA. B citydae eciu neicTBus
00CTOSTENBCTB HENPEOJOJIMMOM CHIIBI PACIIPOCTPAHSIIOTCS HA CPOK O0JIee OHOrO
Mecsina, Jirooas u3 CTOpoH BIpaBe MOTPEOOBATH YACTUYHOIO UIIU TTOJTHOTO
npekpanieHus aencteud Jloropopa. @akT HATMYKS U POAOTHKUTETBHOCTH
00CTOSTENBCTB HEMPEOAOTUMOM CHITBI TOJKEH OBITh MOATBEPKICH 3aKII0OUYEHUEM
YIIOJTHOMOYEHHOW TOPrOBO-IIPOMBILLICHHOMN NaJIaThl.

8. [Ipouue ycioBus

8.1. loroBop, €ro 3aKJII04€HNE U UCTIOJIHEHUE PETYIUPYETCS 1eHCTBYIOLINM
3aKkoHoAaTenbCcTBOM Poccniickon @eneparuu. Ecin ciopel Mmexay [loxkynarenem
u [IpopaBuoM B oTHOHIEHNH [[0rOBOpa HE pa3peleHbl MyTEM IEPErOBOPOB
CTOpoH, OHM MOJJIEKAT PACCMOTPEHUIO B OPSJIKE, TPEAYCMOTPEHHOM
JIEVCTBYIOIIUM 3aKOHOAATENHCTBOM PD.



