INOJIUTUKA KOHOUIEHIITNAJIBHOCTH

1. OCHOBHBIE ITOHATHUA

Caiit — mnunsbIil caiit OOO «ApT MapKeT», pacrojoKeHHbI B ceTh IHTepHET 1o
azpecy: Www.anagran.ru

Aamunuctpanus Caiita — OO0 «Apt mapker», OI'PH 121000009940, 634034,
r. Tomck, yn. Haxumoga, 8 ctp. 11, od. 1

IMosb30BaTeb — prU3HUECKOE WU IOPUIUIECKOE JIUII0, PA3MECTHUBIIIEE CBOIO
nepcoHaabHyI0 nHpopmaIuio nocpeactsom Gopmel 00paTHON
CBSI3U/pETUCTPALIMOHHON (DOPMBI HA caliTe ¢ MOCIEAYIONIEH 1ENbI0 Mepeaadn
NaHHbIX AnmuHuctpanuu Caira.

dopMma o6paTHOM cBA3M — crieruanbHas ¢popma, riae [lonp3oBaTens pa3Meniaet
CBOIO MEPCOHAIIBHYIO HH(GOPMAIIHIO C LIEJIbIO TIEpeaadr JaHHBIX AMUHUCTPALINH
Caira.

dopma perucTpanum — crenuainbHas popma, rae [lonp3oBaTens pazmeniaet
CBOIO ITEPCOHANIBHYIO HH(GOPMAIIHIO C IIEJIbIO TIEpeaavr JaHHBIX AMUHUCTPALINH
Caira.

IpopaBen — OO0 «ApT mapker» (o TekcTy Hactosmux [Ipasun —IIponasen
(FOpunnueckuit anpec: 634034, Tomckas obnacts, r. Tomck, yi. Haxumosa, 8 ctp.
11, 0¢. 1, OI'PH 121000009940, email: support@anagran.ru).

Hokynartesn — pusznyueckoe WK IOPUINIECKOE JTUI0, PA3MECTUBIIIEE CBOIO
NepCOHAIBHYI0 HH(pOpMaITHIo mocpeacTBoM Popmbl oOpaTHOM
CBSI3U/pETHUCTPAIMOHHON (DOPMBI Ha CATE ¢ TTOCICAYIONICH IE/IbI0 TIepeaun
NaHHbIX AamunaucTpanuu Caiita.

2. OBIIUE NOJOXKEHUSA

2.1. Hacrosmas [TonuTrka KoHGUICHINATBLHOCTH SIBISCTCS O(QUIIMATLHBIM
TUTIOBBIM IOKyMEHTOM AnMmuHHCTpanuu CaiiTa u onpeenseT mopsgok 00padoTKu
1 3a1UThl HHGOopMauu 0 GU3HUECKUX U IOPUTUISCKUX JIUIAX, UCTIOIb3YIOIIHNX
®opMmy obOpaTHOM cBsi3u/PopMy peructpaunu Ha Caiire.

2.2. lenwto Hactosmen [TonuTrku KoHOUICHITMATLHOCTH SBIIETCS 00eCIIeueHNE
HaJIexKarel 3amuTel nHpopmaruu o [lomp3oBarene, B T.4. €ro mepcoHaIbHbIX
JAHHBIX OT HECAHKIIMOHHUPOBAHHOTO JOCTYIA U Pa3TJIalllCHHUs.
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2.3. OTHOLIEHUS, CBSA3aHHBIE CO COOPOM, XpaHEHUEM, PACIIPOCTPAaHEHUEM U
3aIUTON MH(POPMALIUH O MOJIb30BATENAX PErYIUPYIOTCs HacTosmen [lomutrkoit
KOH(UICHIIMATFHOCTU U ICHCTBYIOIINM 3aKOHOaTeNIbcTBOM Poccuiickoit
denepanuu.

2.4. lleiictByromas pegakuus [lonntukyu KoH(QUIECHIMATBHOCTH, SBISETCS
myOJIMYHBIM TOKYMEHTOM U ocTymHa todomy [lons3oBarento cetn MHTepHer
IIPH MIEPEX0/Ie IO TUMIEPTEKCTOBOM cchuike «llomuTika KOHPUIESHIINATHHOCTI.

2.5. Anmunuctpanus Caiita BipaBe BHOCUTh U3MEHEHUS B HacTosyto [lonutuky
KOH(pHIEHIINAJILHOCTH.

2.6. [Ipu BHecenun n3meneHuit B [lonmuTuky KOH(DUIESHITNATBHOCTH,
Anmunuctpanus Caiita yenomiisier o0 3ToM Iosib3oBaTens myTéM pa3MenieHus
HOBOM penakuuu [lomutuku koHuaeHunansHocTy Ha Calite Www.anagran.ru.

2.7. Ucnonb3yst @opmy 00paTHOM CBA3H/PETUCTPALIMOHHYIO (hOpMY,
[Tonb30BaTeb BEIpAXKAET CBOE COIJIacUe C yCIoBUsAMH HacTosme [lomutrku
KOH(pHIEHIINAILHOCTH.

2.8. Anmunuctpanusa Caiita He IpoBepseT J0CTOBEPHOCTD MOIy4aeMOM
(cobupaemoit) undopmaiuu o Ilonb3oBarere.

3. YCJIOBUA U LIEJIN CbOPA 1 OBPABOTKH IIEPCOHAJIBHBIX
JAHHBIX ITOJIB3OBATEJIEN

3.1. O6paboTKa nepcoOHANBHBIX JAaHHBIX OCYIICCTBIIACTCS AJIMUHUCTPALIUCH caiiTa
B LIEJIAX 3aKkoueHus mexay [Ipogasiom u [lonb3oBarenem, B fajibHENIIIEM
[Tokymatenem, 1OroBopa pO3HUYHOM KYTUTU-TIPOJIaXKU (TIPU JUCTAHIIMOHHOM
croco0e MpojiaXKyu TOBapa) U UCMOJIHEHUN TaKOTo JOTOBOPa, B TOM YHCJIE ITyTEM
opranu3anuu [IpogaBiiom nocraBku npuodpereHHoro [lokynarenem ToBapa
TOBapa.

3.2. Ilepconanpubic manublie [loap30BarTens, Takue Kak: uMsl, paMuins, OTIECTBO,
e-mail, Tenedon, skype u np., nepenarorcs [lonp3oBareneM A IMUHUCTpAIIUN
Caiita ¢ cornacus [lons3oBarens.

3.3. [lepenaua nepcoHabHBIX JaHHBIX Ilonbp30Barenem Anmunuctpanuu Caiita,
gyepe3 PopMy 00OpaTHOM CBS3U/PETUCTPAMOHHYIO (OPMY O3HAYAET COTJIACHE
[Tonp3oBaTenst Ha nepegavyy €ro NepPCoOHaIbHbIX JaHHBIX.

3.4. Anmunuctparus Calita ocyiiecTBiasieT 00padoTKy HH(pOpMAIUH O
[Tons30Barese, B T.4. €r0 MEPCOHATBHBIX JAHHBIX, TAKMX KaK: UMsl, (DaMUIIH,
otuecTBO, e-mail, rexedon, SKype u ap., a TaKKe JOMOJTHUTEILHONW HHPOPMAITUU
o IMonp30BaTene, MPe0CTaBIIEMON UM M0 CBOEMY JKEJTaHUIO: OpraHU3alHs,
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TOpPOJI, TOJIKHOCTD U JIP. B IIEJISAX BHITIOJTHEHUS 0053aTEILCTB Mepe
Ilonws30Barenem Caiira.

3.5. O6paboTKa nMepcoHaIbHBIX TaHHBIX OCYIIECTBIISIETCS HA OCHOBE MPUHITUIIOB:
a) 3aKOHHOCTH IIeJIei 1 cIocO00B 00pabOTKH MEPCOHATBHBIX TAHHBIX U
100pPOCOBECTHOCTH;

0) COOTBETCTBHS 1eNIeld 00paOOTKH MEPCOHANBHBIX TAHHBIX IIEJISIM, 3apaHee
OTIpeIeTICHHBIM U 3asBICHHBIM MIPH COOPE MEPCOHATBHBIX JTaHHBIX;

B) COOTBETCTBHsI 00bEMa U XapakTepa 00pabaThIBaEMBbIX TIEPCOHATBHBIX TaHHBIX
croco6am 00pabOTKH NEPCOHANBHBIX JAHHBIX U IETsIM 00pabOTKH MEPCOHAITBHBIX
JTAHHBIX;

T') HEJIOMTYCTUMOCTH OOBEAMHEHUS CO3TaHHBIX IS HECOBMECTHMBIX MEXTY COOOM
1esieit 6a3 TaHHBIX, COACPIKATUX ITEPCOHATBHBIC TaHHBIC.

3.6. Anmunuctpanus Caiita ocyniecTBisieT 00paboTKy NepCOHAIbHBIX TaHHBIX
ITosp30Bartens ¢ ero corjaacus B LEISAX OKAa3aHUsS yCIIYT/TIPOIaXKu TOBAPOB,
npearaemMeix Ha Caure.

4. XPAHEHUE U NCIIOJIb3OBAHUE ITEPCOHAJIBHBIX JTAHHBIX

4.1. Ilepconanbubple qanHbie [oap30BaTeNs XpaHITCS HCKITIOYUTEIBLHO Ha
3JIEKTPOHHBIX HOCUTENSX U UCIIOJB3YIOTCSI CTPOTO 10 HA3HAYCHUI0, OTOBOPEHHOMY
B 1.3 Hacrosen [TonmuTuku KoHPUACHIINATEHOCTH.

5. HEPEJAYA NTEPCOHAJIBHBIX TAHHBIX

5.1. CoBepias neiictBus npu oGOpMIICHHH 3aKa3a Ha IPUOOPETEHHE TOBapa Ha
Caiite, [lokynarenb BeIpaxaeT COrjiacue B COOTBETCTBUU ¢ DenepaibHbIM
3akoHOM OT 27.07.2006 r. Ne 152-®3 «O nepcoHaabHbIX JAHHBIX)»
AJIMUHUCTpAaIMU caiiTa U TpeThbUM Jiniam (maptHepam [Iponasua,
OCYUIECTBJISIONIMM A0CTaBKy mpruooOpeTeHHoro [Tokynarenem ToBapa) Ha
00paboTKy MepCOHATLHBIX TAaHHBIX, yKa3aHHbIX [lokynaTeneM, mytem
COBEPILIEHHUS C UCIOJIB30BAHUEM CPEICTB aBTOMAaTH3alMK cOOpa, 3aucH,
CHUCTEeMaTHU3allNH, HAKOTIJICHUSI, XpaHEHUSI, YTOUHEHUsI (OOHOBJICHU S, U3BMEHEHUS ),
W3BJICYEHUS, UCTIONB30BAHUS, Nepeiaun (pacCpoCTpaHEHUS, TPEAOCTABICHUS,
J0CTyTa), 00e3TUIMBaHNs, OJIOKUPOBAHUS, yIAJICHUS, YHUUTOXCHUS TaKUX
MEePCOHANIbHBIX JaHHbIX. Coracue Ha 00pabOTKy MePCOHATBHBIX JTAHHBIX
npenoctasisiercs [lokynareneM B LeNsiX, ONpEAEIeHHBIX 1. 3.1. HacTosIIeH
[Tomatukw.

5.2. llokynarens, B coorBeTcTBUU ¢ DeaepanbHbiM 3akoHOM OT 07.07.2003 1. No
126-®3 «O cBs13u», BeIpaxaeT corjiacue AJIMUHUCTpPALMU CaiTa, MapTHEpaM
AJIMUHHCTpaIMX caiiTa OCYIIECTBISATh B3aUMO/JICCTBHUE C TTOKYMATEIEM
MOCPEACTBOM €ro MHPOPMUPOBAHUS 10 TeaedOoHY, JJISKTPOHHOM MouTe,
PacChUIKOM MO CETH MOABMXKHOMN paaroTene(OHHOMN CBA3U KOPOTKUX TEKCTOBBIX
COOOILIEHUH, B TOM UKCJIe PEKJIAMHOIO XapakTepa, Ha HoMep MOOMIBHOTO



TenedoHa, ykazanublil [lokynareneM npu ohopmiIeHUH 3aKka3a Ha MPUOOpPETEHHE
ToBapa Ha Calite.

5.3. AAMUHHUCTpaNHsI caiiTa OCYIIECTBIIACT Mepeaady NepCOHaTbHBIX JaHHBIX
TPETHUM JIUIIaM (TTapTHEpaM ATIMUHUCTPAIIUH CaiiTa, OCYIIECTBISIONIAM TOCTaBKY
npuoOpereHHoro [lokymareneM ToBapa), a Takke mopyvaet oopaboTKy
MIEPCOHAIIBHBIX TAHHBIX TAKKUM TPETHUM JIUI[AM TOJIKO C TMCHEMEHHOTO COTJIACHSI
[Toxymarens u B TeX clydasix, KOT/ia 3To TpeOyeTcs I peai3alui 1eneid coopa
NIEPCOHAIBHBIX JaHHBIX.

5.4. IlpenocraBneHue nepcoHabHbIX JaHHBIX [losib30BaTeNs 1o 3anpocy
roCcyJapCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O CaMOYTIPABIICHUS,
OCYIIECTBIISIETCS B MOPSIAKE, MTPETYyCMOTPEHHOM 3aKOHOIaTEILCTBOM Poccuiickoi
denepanuu.

6. CPOKU XPAHEHUSA U YHUUYTOXEHUE IEPCOHAJIBHBIX
JAHHBIX

6.1. Cornacue Ha 00pabOTKY MEPCOHATBLHBIX JaHHBIX MPEIOCTABISACTCS
[Toxynatenem (IToap3oBarenem) Ha Cpok S (MATH) JIET, HO HE JIOJIbIIIE, YEM ITOTO
TpeOYIOT 11eu 00pabOTKU, U MOKET ObITh 0TO3BaHO [lokymnaTenem
(TmoJsib30BaTeIeM) MOCPEACTBOM HAMPABJICHUS MUCHbMEHHOTO YBEIOMIICHHS 00
OT3BIBE COTJIACHUS HA TOYTOBBIN aJipec AJIMUHHUCTPALUN CANTA.

6.2. [lepconanbuble nanHble [1oap30BaTENsl yHUUTOXKAIOTCS IPU JKETAaHUH CaMOTO
MOJIb30BATENS] HA OCHOBAHUU €ro 00palleHus, 1100 N0 NHULIUATHUBE
AnmuHucTpaTopa caiita 6€3 00OBbsICHEHUS IPUYMH ITyTEM yIaIeHus
Anmunucrtpanueit Caiita nundopmanuu, pazmeniéHton [lons3zoBarenem.

7. IPABA Y OBSI3AHHOCTH NOJIb30BATEJIEN

7.1. Tlonp30BaTeny BIpaBe Ha OCHOBAHUH 3aIpoca MoTydaTh OT A IMHUHUCTPAITAH
Caitta nndopmalnio, Kacarouryrocst 00padOTKU €ro NEPCOHAbHBIX JaHHBIX.

8. MEPBI 110 BAIIUTE UH®OPMAILIUHA O MTOJB30OBATEJIAX

8.1. Anmunuctpatop CaifTa npuHUMaET TEXHUYECKUE U OPTaHU3alIMOHHO-
IIPaBOBBIC MEPHI B 1IEJIAX 00€CTICUCHUS 3aIUTHI TEPCOHATBHBIX TAHHBIX
[Tonp3oBaTenst OT HEMPABOMEPHOTO MJIM CIYYaHHOTO JOCTYMA K HUM,
YHUYTOXXCHUS, U3BMEHEHUS, OJIOKUPOBAHUSI, KOTIMPOBAHUS, pACTIPOCTPAHCHHUS, &
TaKX€ OT MHBIX HENPABOMEPHBIX JICHCTBUM.

9. OBPAIIIEHUA MTOJIb30BATEJIEN

9.1. Tlonws30Barens BIpaBe HANPaBISATh AnMuHUCTpanuu CaiiTa CBOM 3aIpochl, B
T.4. OTHOCUTEJILHO HCII0JIb30BAHUSA/YAAJIEHUS €70 IEPCOHAIBHBIX JIaHHBIX,



npeaycMoTpeHHbIe 1.3 HacTosmen [TomuTukn KoHPUAESHIIMATBHOCTH B
MCbMEHHOM (hopMe 10 ajipecy, yKazaHHOMY B I1. 1.

9.2. 3ampoc, HanpaBsiemblid [Top30BaTeneM, JOKEH COAEPIKATH CIIEIYIONTYIO
uHdOpMaITUIO:
JUTs (PU3UYECKOTO JINLIA:

— (haMuITusi, UMs1, OTYECTBO MOJIH30BATETIS;

— TEKCT 3arpoca B CBOOOHOM GopMme;

— KOHTAKTHBIH HOMEp TenedoHa
TUTSL FOPUANYECKOTO JIAIIA:

— 3anpoc B cBOOOHOM hopme Ha (GUPMEHHOM OJIaHKE;

— 3aMpocC JIOJBKEH ObITh OJIMKUCAH YIIOTHOMOYEHHBIM JIUIIOM C
MPUIOKEHUEM JIOKYMEHTOB, TTOATBEPKIAIONTUX TOJTHOMOYUS JIHIIA.

9.3. Anmunuctpanusa Caiita 00s3yeTcs pacCMOTPETh U HAIIPaBUTh OTBET HA
nocTynuBImi 3anpoc [loms3oBatens B TedeHue 30 qHEH ¢ MOMEHTA MTOCTYIIICHUS
oOparnieHusl.

9.4. Bes koppecnioHeHus, orydeHHass AaMuHucTpanueit ot [lonb3oBaTesns
(oOpartieHust B MUCbMEHHOM/AJIEKTPOHHOM (popme) oTHOCUTCS K MHGOpMAITUH
OTpaHUYEHHOIO JIOCTYyIa U 6e3 mucbMeHHOoro cornacus [lonp3oBaTens
pasrialeHuio He Mo uIekuT. [lepcoHanbHble JaHHbIe U MHasK HHGOPMAIIHS O
[Tonb30Bartese, HapaBUBILIEM 3aIIPOC, HE MOTYT OBITH 0€3 CIIEUATBHOTO COTIACHS
[Tonp30BaTEs UCTIOIB30BAHBI MHAYE, KAK JUISI OTBETA IO TEME TIOJTyYCHHOTO
3arpoca WM B CIIydasx, MPsiMO IPEyCMOTPEHHBIX 3aKOHOIATETLCTBOM.



MPABWUJIA ITOJIb30OBAHUSI CAUTOM ANAGRAN.RU
1. BoiiTu WM 3aperucTpupoBaThCsi

OdopmuTh 3aKka3 MOXKHO TOJIBKO B TMYHOM KaOuHeTe. 3asBka [ToxymaTesns
odopmisiercs camoctosTenbHo [lokynarenem Ha Caiite. J{iist Toro, 4T0ObI UMETH
BO3MOXHOCTH 0(hopmiieHHs 3asiBOK Ha caifte, [lokymnaresns 3amnonHseT
pPErUCTpallMOHHYIO HOpMY.

1.1. Odopmuts 3aka3 Ha CaiiTe MOTYT TOJIBKO 3aPETUCTPUPOBAHHBIC
[Toxynatenu, ipu 3ToM [lokynarens BipaBe 3aperucTpUpPOBATHCSA HA CalTEe TOJIBKO
1 (oauH) pa3, T.€. MOXKET UMETh TOJIBKO OJWH JINYHBIN KaOUHET.

1.2. TIpu peructpanuu Ha CaiiTe, a TakKe MPHU TabHEUIIIEM €ro UCIIOJIb30BAHUH,
[ToxynaTens MpeaoCTaBISIET CBOM PETUCTPAIIMOHHBIC TaHHBIE (B TOM YHUCIIE,
MIePCOHANILHBIC TAHHBIC), BKITI0Uas, HO He orpannuuBasich: ®©.1.0., Homep
TenedoHa, aapec dIASKTPOHHON TTOUTHI, aIpec MECTa HaXOKISHUS, TI0JI, PEKBU3HUTHI
AJIEKTPOHHBIX CPEJICTB IIaTexa (HoMmep, cpok aerctaus, kog CVV/CVC), u T1.1.

1.3. TIponasen ocyiiecTBisieT cOOp, 3alUCh, CHCTEMATU3AIINI0, HAKOIUJICHHE,
XpaHeHue, yrTouHeHue (0OHOBJICHUE, H3MEHEHHUE), 3BJICUCHUE, UCTIOJIb30BaHHE,
nepenauy (pacnpocTpaHeHue, MpeoCcTaBIeHUE, TOCTYIT), 00e3IMYUBAHUE,
0JIOKMpOBaHUE, YIAICHUE, YHUUTOKEHUE PETUCTPAIMOHHBIX JaHHBIX [lokymarens
(B TOM 4mCIie, MEPCOHABHBIX JAHHBIX).

1.4. TlponaBel He HECET OTBETCTBEHHOCTH 32 TOYHOCTD U MIPABUILHOCTD
uHpopManmu, npenocrapisieMoit [lokyrarenem npu perucTpalum.

1.5. Tloxymnatenb, 3apeructpupoBabiuiics Ha CaiiTe, moixydaeT
VHJIUBUAYAJIbHYIO HACHTU(DUKALIMIO TyTEM BBOJIa CMC C KOJIOM MOATBEPKICHHUS,
HarnpayieHHOro [TpoaBiiom Ha ykazaHHbIN B JInuHOM KaOMHETE KOHTAKTHBIM
Homep. UnnuBunyanbaas unenrudukanus [lokymnarens mo3BomiseT n3dexaTh
HECAHKI[MOHUPOBAHHBIX IEUCTBUM TpEThUX Jull OT uMeHU [lokynarens. [lepenaua
[Tokynarenem KoJa 10CTyIa TPETHUM JIMLAM 3aIpPEIICHA.

1.6 Tloxymatenb HECET OTBETCTBEHHOCTH 32 BCE BO3MOXKHBIC HETaTHUBHBIC
MOCJIEJICTBUS, B CIIydae MepeIadu KoJ1a MOATBEPKIACHHUS, a TAKKE YUETHBIX
JMaHHbIX JINUHOTO KaOWHETa TPETHUM JIUIIaM.

2. OgopmiieHue 3aKaza

2.1. Cairr npeanaznayen s peanusanuu ToapoB OO0 «ApTtnaiid», OO0
«CubdapMKOHTPAKT.



2.2. 3akaspiBas Ha CailiTe ToBap, peanuszyeMbii [IpogaBiom, [lokynarens
BCTYIIA€T B 1OroBopHbIE OTHOWIEHUS ¢ OO0 «ApT MapKeT» B paMKax JOrOBopa
KyIua-nipoaaxu Tosapa.

2.3. JlocraBka ro6oro ToBapa, mprodperaemoro [lokymarenem mocpeacTBom
Caitta, ocymectisiercst OOO «Iloura Poccusi»y, OO0 «CJIDK».

2.4. Jlo moMmeHTa coBepiieHus 3akasza [lokymarens 0053yeTcs 03HAKOMUTHCS

co Bcemu ycioBusiMu ipuoopetrerus: ToapoB Ha Caiite. [Ipu 3Tom oueBuIHBIC
OIIHUOKH, BKJIKOYAs OTEYATKH, TOMYIIEHHbIE B ONMMCaHUK ToBapa, IOPUANYECKH
00S3BIBAIOIIUMU HE SIBIISIOTCS.

2.5. Odopmnenne 3akaza Ha Caiite o3Hauaet coriacue [lokymarens co BcemMu
CYIIIECTBEHHBIMH YCIOBUAMHU Mpoaaxu ToBapa, a Takxke HacTosmumu [IpaBuiamu.

3. HOKyIIaTeJIl) MOATBEPKIAET CBOEC COIJIaCHE C TEM, YTO.

3.1. PerucrtpanuvoHHbIE TaHHBIE (B TOM YHCIIC IEPCOHANTBHBIC JaHHBIC) YKa3aHbI
UM JI0OPOBOJIBHO;

3.2. PeructpanuvoHHbIE TaHHBIE (B TOM YHCIIE MIEPCOHATBHBIC JaHHBIC)
NepenarTcs B AJIEKTPOHHON (hOpME 10 OTKPHITHIM KaHajaM CBSI3U CETH
«HTEepHETY;

3.3. PerucrtpanvoHHbIe TaHHBIE (B TOM YHCIIE TIEPCOHAIBHBIC JAHHBIC) TIEPEIaHbI
OO0 «Apt MapkeT» I pealin3alny LeJiel, yKa3aHHbIX B HacToAmmx [IpaBuiax
U B OTHX XK€ IEJISIX MOTYT OBITh MepeAaHbl TPETHUM JIUIIAM;

3.4. PeructpanrioHHbIe JaHHBIE (B TOM YMCJIE MIEPCOHATBHBIC JAHHBIC) MOTYT
ObITh Hctionb3oBaHbl OO0 «ApT MapkeT» B IessiX HanpasieHus [lokynaTento
peKIIaMbl ¥ MH(POPMAITUHU TIO CETSIM DJIEKTPOCBSI3H, B TOM uncie uepe3 HTepHer,
B co0TBeTCTBUU €O CT.18 @3 «O pexname» ot 13.03.2006 r.;

3.5. B uenax DomogHUTEIBHON 3alMThl OT MOIIEHHUYECKUX IEeHCTBUIN
ykazaHHble [lokymarenem perucTpalioHHbIe JaHHBIE (B TOM YHUCJIE IEPCOHAIIBHbBIC
JTAaHHBIC) MOTYT OBITh TIEpEAaHbl OaHKY, OCYIIECTBISIONIEMY TPaH3aAKITUU

1o oriate 0(OpMIICHHBIX Ha TOpProBoi miomaake 3aKa3os;

3.6. annoe Ilokymnarenem coriacue Ha 00pabOTKY €ro perucTpauoHHbIX
JaHHBIX (B TOM YHCJIE IEPCOHATBHBIX TAHHBIX) ABJISAETCS OECCPOUYHBIM U MOXKET
ObITh 0TO3BaHO [loKymnaTeneM WK ero 3aKOHHBIM MPEACTaBUTENIEM, MTO1auei
MUCbMEHHOTO 3asiBiieHUs, nepeaaHHoro OO0 «ApT MapkeT».

4. OcymecrBasis 3aka3, [lokynareab NoaATBepPKAAET, YTO:

4.1. TIoaHOCTBHIO O3HAKOMMIICS C TTOJ0KESHUIMU HaCTOAIMNX HpaBI/IJI;



4.2. TlomHOoCTBIO TOHMMAET HacTosmue [IpaBuia, a Takke MpeaMeT U yCIIOBUS
3akiouyaemMoro ¢ OO0 «ApT MapKeT» J0roBopa KyILIU-TIPOJIKHA TTOCPEICTBOM
Caiira;

4.3. TIoJHOCTBHIO MOHUMAET 3HAUYEHUE U MTOCIIEACTBUASA CBOUX NCHUCTBUNA
B OTHOILICHUY 3aKJIFOYEHHS U UCTIOJHEHUS 3aKJIFOYEHHOTO JOTOBOPA KYTUIHU-
npojaxu ToBapos ¢ OOO «ApT MapKeT».

4.4. Odopwmnsis 3aka3 Ha caiite, [lokynaTenp coriamaercs Ha Moy4eHue: (a)
AJIEKTPOHHBIX IuceM/push-yBenomienuii, koropbie OOO «ApT MapKeT» MOXKET
HanpaBuTh [lokynaremnto; (0) coobienuit (SMS) Ha TenedoHHBII HOMED,
yka3aHHbIi [lokynarenem, a Takke (B) 3BOHKA C MIPEITIOKEHUEM OLIEHUTD
kadecTBO paboThl CaiiTa Ha Tene@oHHBIM HOMEp, YKa3aHHbIH [lonp3oBaTenem.

4.5. Tlpopasen BipaBe 3a010kupoBath s [lokynarens BO3MOKHOCTh
OCYILIECTBIIEHUS 3aKa3a B ClIydyae HEOJHOKPATHOW OTMEHBI OCYIIECTBICHHBIX
[Tokymnarenem 3aka3oB, a TaKKe B ciiydae HapyueHus [lokynarenem HacToAmmx
[IpaBui.

5. llena n omJiata

5.1. CrommocTh KypbepCcKOil JOCTaBKH 10 ABepH KiaueHTa coctapisieT 500 pyo.
Ha 3aka3 710 5000 pyO.

CroumocTs noctaBku Ha 3aka3 0 2000 py6. cocrasnser 290 py6. 10 myHKTa
BBIJIAYX 3aKa3a.

[Tpu 3akaze ot 2000 py6. mocTaBka /10 MyHKTA BbIJAYH 3aKa3a
OCYILIECTBIISIETCS OECIUIATHO.

5.2. TlpaBo coOcTBeHHOCTH Ha 3aka3aHHbIe ToBapsl mepexoaut k [lokymaresnto
c MoMeHTa (akTuyeckoi nepenaun Tosapa [lokymnaresnto mocie OrIaThl MOJIHON
ctoumoctu ToBapa. Puck ero ciayuaitnoit ruGenu wiv noBpexaeHus ToBapa
nepexoaut k [lokymarento ¢ MoMeHTa (hakTudeckoit nepenayn ToBapa
ITokymnaremto.

5.3. llens! Ha ToBap omnpeaensroTcs IIEHOM TOBapa, yKa3aHHOM Ha cailTe, a
TaKKe LIEHbI Ha YCIYTY JOCTaBKH, €CJIM CyMMa NMOKYTKH cocTaBiseT meHee 2000

pyo.

5.4. llena ToBapa ykassiBaeTcs B pyossix Poccuiickoit denepaiuu v BKIOYaeT
B ce0s HAJIOT Ha J00aBJICHHYI0 CTOMMOCTb.

5.5. B cooTBeTCTBUM C yCIOBUSIMU HAacTOSIUX [IpaBui yek B 3JIEKTPOHHOM
dbopme mpeaocTaBIseTCs MO0 HOMEPY TeseoHa MyTEM HAMTPaBICHUS CMC
COOOIIEHNS.



6. JloctaBka u BO3BpaT TOBapa

6.1. JloctaBka Toapa [lokymaTemnto oCymecTBIsSETCS Ha YCIOBUSX, N3JT0KEHHBIX
B HacTtosmux [IpaBunax, a takke Ha ycnoBusax «lIpaBui nocraBku

ToBapa» u B nepruoj BpeMEHH, aBBTOMATUYECKN ONPENEIIEHHBIN CUCTEMON

pu 0(hOpMIICHUH 3aKa3a, KOTOPBIH SBISETCS OPUEHTUPOBOYHBIM U MOXKET OBIThH
YBEJIMYEH MPU HACTYIUIEHUH OOCTOSITENILCTB, KOTOPBIE HE MO3BOJISIOT TOCTABUTH
TOBAp B TAKOM CPOK.

6.2. Ecmm [lokymarens, mpu J0CTaBKe TOBapa B MeCTO, ykazanHoe [lokymaremnem,
HE IMOJIy4aeT 3aka3 B ykazaHHbIl B npaBuiax OO0 «lloutsl Poccun», OO0
«CADK» cpok xpaHeHus1, TO MOKyHaTeNlb OIUIaYUBaeT JOCTaBKY TOBapa oOpaTHO.
Ornnata Npou3BOANTCS MyTEM yIEpKaHHs U3 CYMMBI, OTUIAY€HHOM 3a TOBap.
Pazmep yaepxkuBaemoii cymmsl, onpenensercs corsacHo Tapudam OO0 «Ilourst
Poccumny, OO0 «CH2K».

JocraBka ToBapa [lokynarennto oCymecTBIsETCS B MECTO, YKa3aHHOE
[Tokynarenem. B kauecTBe Mecta noctaBku [lokynaTens MOXKET yKa3aTh aApec
ITynkTa BbIgaun 3aka3oB, [loctamara, [TouTomaTa wim HHOM azipec, B 3TOM Clly4ae
noctaBka ToBapa OCYIIECTBISIETCS «I0 JBEPH.

6.3. JlocTtaBKa «0 IBEpH» MOXKET ObITh OCYIIIECTBIIEHA IO aApeCy, YKa3aHHOMY
ITokynarenem B 3akase.

6.4. Cpoku otrpy3ku ToBapoB MOryT 3aHMMATh 10 14 KaneHIapHBIX JHEH.

6.5. 3akazaHHBIC TO3UIINK TTOCTYIIAIOT B 3aBOJICKOM yrmakoBKe. JlocTaBka 3akasa
OCYILIECTBIISIETCS B TPAHCTIOPTUPOBOYHOM MAKETE.

/. IlpaBujia Bo3BpaTa ToBapa

7.1. B cootBeTcTBHH C TPeOOBAHUSIMHM JICHCTBYIOIIETO 3aKOHOIaTEIIbCTRA,
[ToxynaTens BrpaBe 0TKAa3aThCS OT TOBapa B JII000E BpEeMsl JI0 €ro mepeaadu, a
nocJje nepeaadu Topapa — B TeueHue 7 (cemu) nueil. Bozspar Tosapa
HaJIJIeKAIIEro KaueCcTBAa BO3MOXKEH B CIIy4ae, €CJIM COXPAHEHbI €ro TOBAPHBIN BU/I,
NOTPEeOUTENILCKUE CBOIMCTBA, HE MOBPEXK/ICHA 3aBOJICKAs YITAKOBKA, COXPAaHEH
JIOKYMEHT, MOJATBEPKIAIONINN (aKT U YCIOBUSI OKYIKH YKazaHHOTo ToBapa.
OtcyrctBue y [lokynaresns q1oKkyMeHTa, MOATBEPKAAOMIETo (GakT U YCIOBUS
nokynku ToBapa, He JIMIIIAET €r0 BO3MOXKHOCTH CChUIAThCS HA JPYTHUe
JoKasarenbcTBa npuobperenus Tosapa y [Ipogasia.

7.2. B cnyuae nonydyenust ToBapa HeHaIJIexKalero kauecrna, [lokynarento
HE0OXO0AMMO 00paTUTHCA C IPETEH3UEH Ha aJpec dIECKTPOHHOU

nouThl SUpport@anagran.ru, mpu 3TOM MPHUIOKHUTH JTOKA3aTENbCTBA YKA3aHHBIX
HenocTaTKoB (potorpadun). Cpok pacCMOTPEHUS TPETEH3UU 7 THEH.



https://www.artlife.ru/support-service/
https://www.artlife.ru/support-service/
mailto:support@anagran.ru

7.3. Ilpu omuare kapTamu BO3BpAT HAIMYHBIMU JCHEKHBIMU CPEJCTBAMU HE
nomyckaetcs. [lopsiok Bo3Bparta peryiupyeTcsi IpaBuiiaMu MEXIyHAPOIHBIX
MIJIATEXKHBIX CUCTEM.

[Ipoueaypa Bo3Bpata ToBapa periameHTupyercs crarbeit 26.1 denepanpHoro
3akoHa «O 3amuTe npas MOTpeOUTENCH».

7.5. Jlnst BO3BpaTa ICHEKHBIX CPEACTB HA OAHKOBCKYIO KapTy HEOOXO0IUMO
3aMoJHUTH «3asiBIIEHUE O BO3BPATE JEHEKHBIX CPEJICTB», KOTOPOE BHICHLIAETCS HA
9JIEKTPOHHBIN ajipec support@anagran.ru

Bo3Bpar JieHeKHBIX cpeCTB OYIET OCYIIECTBICH Ha 0AaHKOBCKYIO KapTy B
teyenue 10 (mecsaTr) pabouux AHEH co THS MOTydeHUs «3asBICHUS O BO3BpaATe
JNEHEXKHBIX cpeAcTB» Kommanuen.

7.6. Jlyis BOo3BpaTa IEHEKHBIX CPEACTB MO ONEPAILHSIM, IIPOBEJECHHBIM C
OIMUOKaMH, HEOOXOAUMO OOPATUTHCS C MUCHbMEHHBIM 3asIBICHUEM U KOTHSIMU
YyeKa/KBUTAHIIUU, TIOJITBEPKAAIONINX OMKUO0YHOE cicanue. [lanHoe 3asBiIeHue
HEOOX0IMMO HaMPaBUTh 10 aapecy support@anagran.ru

CyMmMa Bo3Bparta OyJIeT paBHATHCSA CyMME MOKYIKH. CpOK pacCMOTpPEHUS
3asBIICHUS ¥ BO3BpATa ICHEXKHBIX CPEACTB (5 pabouux JIHEHW ) HAaUUHACT
HCUHCIIATBCS ¢ MOMEHTA nosrydeHus: Komnanven 3asBieHus.

7.7. B cnyuae, ecnu [lokynarens He 3a0pall 3aKas3, 10CTaBJICHHBIN MO
yYKa3aHHOMY aJIpecy, MOCJe MOJIyYeHHUs YBEIOMIICHUSI 00 UICTEUEHUH CPOKa
XpaHEHMsI, TAKOU 3aKa3 HAMPaBIIAETCS 0OpaTHO.

7.8. Bce nperen3uu o ToBapam, [lokymarenu 0MKHBI HATPABJIATH HA aJIpec
AJICKTPOHHOM TOYTHI SUPPOrt@anagran.ru, Tu0o 1Mo IPHINIECKOMY aJpecy
IIPOJIaBIIA.

AJlpec MecTa HaXO0KJICHUs MPOJIaBlla TOBapa COOTBETCTBYET FOPUANUYECKOMY
anpecy, ykazanaomy B EI'PIOJI.

8. ®opc-maxkop

[TponaBerr 0cBOOOXAAETCSI OT OTBETCTBEHHOCTH 32 MOJHOE WJIM YaCTUYHOE
HEHCTIOJIHCHHE CBOMX 00s3aTeIbLCTB B COOTBETCTBHH ¢ HacTosmumu [IpaBumamu,
€CJIM TO HEUCIIOJIHEHUE OBLIIO BEI3BAHO OOCTOSATEIIBCTBAMU HEMPEOI0TMMOM
CHUJIBbI, BOBHUKIIKMMU nioclie mpuHsaTus [lokynarenem ycnoBuii HacTosinux [Ipasu.
«O6cTosTenscTBa Henpeomonumoit Cuiibly, 03Ha4ar0T Ype3BbIYaiiHbIe COOBITHS
UM 00CTOATENIBCTBA, KOTOPBIE HEJIb3sl ObLIO MPEABUICTh WM MPEIOTBPATUTD
JTOCTYIHBIMH CpeicTBaMU. Takue ype3BbIYaiiHbIC COOBITHS MJIH OOCTOSITEIHLCTBA
BKJIFOYAIOT B C€0s1, B YACTHOCTH: 3a0aCTOBKH, HABOJHEHUS, ITOXKAPHI,
3eMJICTPSICEHUS U UHBIE CTUXUWHBIE O€/ICTBUSI, BOWHBI, BOCHHBIC JICHCTBUA,
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,Z[CﬁCTBPIH pOCCI/II>'ICKI/IX WM MTHOCTPAHHBIX IT'OCYAAPCTBCHHBIX OPTaHOB, 4 TAKIKC
JIFOOBIC MHEIC 06CT05ITGJII>CTB8,, BBIXOIAIINC 3a IIPCACIIBI PA3YMHOI'O KOHTPOJIA.

9. TepMI/IHbI U onpeacjaIcHus

9.1. B nacrosmux [IpaBunax, eciivi KOHTEKCT HEe TpeOyeT HHOTO,
HIKEITPUBEAEHHBIC TEPMUHBI UMEIOT CIIEAYIOIINE 3HAUEHHUS U SIBJISTFOTCS
MX COCTABHOW HEOTHEMIIEMOU YaCThIO:

9.2. Caiit — BeO-caiT https://www.anagran.ru, siBJsOLIHECS CEPBUCOM,
MPEIOCTABIISIONIUM JIOCTYI K HH(POPMAITUH O TOBapax, MpeAHa3HAYCHHOM ISt
noTeHIManbHbIX [Tokynarenei (moTpeduTeneit).

9.3. Ilpomaserr — OOO «Apt mapkeT» (M0 TeKCTy HacTosimux [IpaBuia —
[Iponasen (FOpunuueckuii anpec: 634034 Tomckas o6nacTsb, . ToMck, yi1.
Haxumoga, 8 ctp. 11 op. 1 OI'PH 121000009940, email: support@anagran.ru).

9.4. Tlocerutens —monb3oBaTenb CaiTa, HE MPOIISANIUNA TPOLIETYPY
pEerucTpanru, Ho UMEIOIUN BO3MOKHOCTh TPOCMATPUBATh HH(OpMAITHIO,
pa3menieHnyo Ha Caiire.

9.5. Tlokynatenb — pU3MUECKOE WU IOPUTUIECKOE JHUII0, PA3MECTUBIIIEE CBOIO
nepcoHanbHyto nHpopmaruio nocpeactsoM Gopmbl 00paTHOM CBS3M Ha CalTe C
MOCJEAYIONIEH LENbI0 Nepeiaun JaHHbIX AamMuHucTpanun Caiira.

9.6. ToBap — mpeaMeT JOroBopa KyILUTU-TIPOJAXKH, 3aKITF0UAEMOT0 MEXITY
[Toxynatenem u [Iponasiiom. [Iponaseir siBnsieTcss COOCTBEHHUKOM PEaTu3yeMOTo
Tosapa. Bce B3auMOOTHOILIIEHUS, CBSI3aHHBIE C KyIUIen-npoaaxkeit ToBapa
BO3HUKaAOT Mexay [Iponasuom u I[lokymnarenem.

9.7. Jlnunblii KAOWHET — MEPCOHAIBHBIN U HE TOCTYIMHBIA TPETHUM JIUIIAM
pazaen Caiita, ciiyxanui B essax opopMIICHUS 3aKa30B, a TAKKE TOJTyYEHUS
CTeIUaIbHBIX TIPEIJIOKCHUI B COOTBETCTBUY C HAacTOSAIUMU [IpaBumamu, 1ocTym
K KOTOPOMY OCYIIECTBIISIECTCS MTOCIIE PETHCTPAIIMU ITyTEM BBOA
ayTeHTH(PUKAIMOHHBIX JaHHBIX [TokymaTens.

9.8. Ilynkrt Bbimaum 3aka3oB (I1B3) — Touka, ocyriecTisonas Boijady 3aka3oB
[Tokymarensim, ykazaBIIuX aApec COOTBETCTBYomIero IIlyHKTa BbI1aun 3aKa30B
B KQUECTBE MECTA JOCTaBKHU.

9.9. Ilocramar, [TouToMaT — aBTOMaTU3UPOBAHHBIN TEPMHUHAJ 110 BblAayue
TOBAapOB.

9.10. 3aka3 — ocymectBienue [lokynarenaem nelcTBUM, HAITpaBICHHBIX
Ha 3aKJIFOYEHHE UM JIOTOBOPA/IOTOBOPOB KYILTU-TIPOIAXKH
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COOTBETCTBYIOIIETr0/cooTBeTCTBYIOMMX ToBapa/ToapoB Ha caitite OO0 «ApTt
Mapxker».

9.11. [ocraBka ToBapa «J10 IBEPH» — JIOCTaBKa TOBApa, MO aJpecy, yKa3aHHOMY
ITokynarenem, oTmmyHOMY OT apecoB [IyHKTOB BbIIauu 3aKa30B U aPECOB
[Toctamatos/[Touromaros.

IToab30BaTesibCKOE COTJIAIEHUE

Hacrosimee CorJiamenne onpeessieT yCJI0BUS UCIIOJIb30BAHUS
IMosb30BaTeIAMHU MATEPUAJIOB M CEPBUCOB caiiTa Www.anagran.ru (zaJjee —
«Caiiry).

1. O0wme ycjaoBust

1.1. Vcnonbs3oBaHue MaTepuaioB U cepBucoB CalTa peryaupyeTcss HopMaMu
JIEUCTBYIOIIETO 3aKoHOAaTeNIbCcTBa Poccuiickon denepanumu.

1.2. Hacrosimee Cornamenue sipnsiercs myoanyHont odeproit. [omyyas qoctyn k
Marepuasiam Carra, [losb30Batens cuuTaeTcs MPUCOCINHUBIIMMCS K HACTOSIIIIEMY
Cornamenuto.

1.3. Anmunuctparnus Caiita BripaBe B JIF000€ BpeMs B OJJHOCTOPOHHEM IMTOPSIIKE
U3MEHATH yCIoBUs HacTosmiero CornameHus. Takue U3MEHEHUs BCTYIIAIOT B CHITY
no uctedeHuu 3 (Tpex) mHEH ¢ MoMeHTa pa3MelieHus HoBoi Bepcun CorliameHus
Ha caure. [Ipu Hecornacuu [lonp30BaTesns ¢ BHECEHHBIMU U3MEHEHUSMU OH
00s13aH 0TKa3aThCs OT joctyna Kk CalTy, IpeKpaTUTh UCTOJIb30BAaHHE MaTEPHAJIOB
u cepucoB Caiirta.

2. OoszareancrTia [oab30BaTens

2.1. Tlonb30Batens coryamaercs He IpeAIPUHUMATh ASHCTBUIA, KOTOPHIE MOTYT
paccMaTpUBaThCA KaK HAPYIIAOIINE POCCUIICKOE 3aKOHOAATEIBCTBO UIH HOPMBI
MEXIyHapOAHOTO IIPaBa, B TOM YHUCIE B c(hepe MHTEIUIEKTYaIbHON
COOCTBEHHOCTH, aBTOPCKUX HU/WJIM CMEKHBIX MPaBax, a TAKXKe JIFOObIX IEHCTBUM,
KOTOpBIE MIPUBOJAT WJIK MOTYT MPUBECTH K HAPYILICHUIO HOPMaJIbHON pabOThI
Caitra u cepBucoB Caiita.

2.2. icnonw3oBanue Marepuaio Caiita 6e3 cornacus npaBoooiaaresieii He
nonyckaercs (craths 1270 'K P®). Jlns npaBoMEpHOTO UCIIOIb30BaHUS
MatepuanoB CailiTa He0OX0IMMO 3aKIIOYEHHE JTUIIEH3UOHHBIX JOTOBOPOB
(momyuenue nunieH3uii) ot [IpaBoobnamaTeneii.
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2.3. Ilpu nmutupoBanuu matepuasioB Caiita, BKIIIOUast OXpaHseMble aBTOPCKUE
npousBeieHus, cchlika Ha CailT o0s3arenbHa (moAnyHKT 1 myHkTa 1 craTtbu
1274 T K PO).

2.4. KommenTapuu u unble 3anucu [lonb3oBarens na Caiite He JOMKHBI BCTYIATh
B [IPOTHBOPEYME C TPEOOBAHUSAMHU 3aKOHOAaTENbCTBA Poccuiickoit denepannu u
OOLIENPUHATHIX HOPM MOPAJIA U HPAaBCTBEHHOCTH.

2.5. [lonb3oBarens npeaynpekaeH o ToM, yTo Aamunuctpaius Caiita He HeceT
OTBETCTBEHHOCTH 32 IIOCEILIEHNE U UCII0JIb30BAaHUE UM BHELIHUX PECYPCOB,
CCBUIKM Ha KOTOPBIE MOTYT COJEPKAThCS HA CalTe.

2.6. [Tonp30oBarens coryaceH ¢ TeM, 4to Anmunuctpanus Caiita He HeceT
OTBETCTBEHHOCTH M HE UMEET MPSAMBIX UM KOCBEHHBIX 0053aTEIbCTB MEepe
[Tonb3oBaTeaeM B CBSI3H € JIFOOBIMA BO3MOKHBIMU HJIM BOZHUKIIIMMU MOTEPSAMU
WM YOBITKaMU, CBA3aHHBIMHU C JIFOOBIM cojiepskanreM Caiita, perucrpanueit
ABTOPCKUX MPAaB U CBEJICHUAMH O TAKOW PErUCTpaliy, TOBAPAMU WJIU YCITyTaMH,
JOCTYIHBIMU Ha WJIH MOJTYYEHHBIMU Y€pe3 BHEIIHUE CAalThl WM PECYPCHI JTUOO
UHbIE KOHTaKThI [10s1b30BaTENs, B KOTOPBIE OH BCTYIIWJI, MCIIONIB3YS Pa3MELICHHYIO
Ha CaiiTe HUH(OpPMAaLIMIO WM CCHUIKM Ha BHEILIHUE PECYPCHI.

2.7. Ilonp30BaTenb MPUHUMAET MOJI0KEHUE O TOM, YTO BCE MaTepUalbl U CEPBUCHI
Caitta wiu J1r006ast UX 4acTh MOTYT COITPOBOXKAATHCS pekyiamoi. [lonp3oBaTenb
COTJIaCEH C TeM, uTo AqMuHucTparusi Caiita He HECeT KaKou-1u0o
OTBETCTBEHHOCTH U HE UMEET KaKUX-JIM0O 003aTEIbCTB B CBSI3U C TAKOM
pEKIaMOi.

3. IIpouwue ycioBus

3.1. Bce BO3MOXHBIE CLIOPBI, BBITEKAIOLIME U3 HacTosmero CornameHus Win
CBSA3aHHBIE C HUM, MTOJJIEKAT PA3PEIICHUIO B COOTBETCTBUHU C IEUCTBYIOIIUM
3akoHoAaTenbCcTBOM Poccuiickon denepannn.

3.2. Huuto B CornaiieHny He MOYKET IIOHUMAThCS KaK YCTaHOBJICHUE MEXITY
[Tons3zoBaTenem u Agmunuctpanuu Cailta areHTCKUX OTHOIIEHUM, OTHOIIICHUI
TOBAPHILECTBA, OTHOLIEHUN 10 COBMECTHOM AEATEIbHOCTH, OTHOLLIEHUMN JINYHOTO
HaliMa, 00 KaKUX-TO UHBIX OTHOIICHUH, IPSIMO HE TPETYCMOTPEHHBIX
CormnameHueMm.

3.3. [Ipu3Hanue cy10M Kakoro-an6o nojoxxeHus: CoraiieHus
HEJICHCTBUTEIHLHBIM WU HE MOUICKAITUM MPUHYAUTEIIBHOMY HCTIOJTHEHUIO HE
BJICYET HEJICHCTBUTEILHOCTH UHBIX TOJIOKeHHH CoTranieHus.

3.4. be3nelicTBue co cTopoHbl AnMuHucTpanuu Caiita B ciiyyae HapyIleHUs KeM-
6o u3 [lonp3oBareneli nonoxxkennit CornamieHus He IMaeT A IMUHUCTPALIUIO
Caiita mpaBa NpeIIPUHATH NO3AHEE COOTBETCTBYIOLIUE ACHCTBUS B 3aILUTY CBOUX



HHTCEPCCOB U 3aIIUTY aBTOPCKHUX IIPAaB Ha OXPAaHACMBIC B COOTBCTCTBHUHU C
3aKOHOAATCIILCTBOM MATCPUAJIbI Caiira.

IHoab30BaTes b MOATBEPHAKAAET, YTO O03HAKOMJIEH CO BCEMHU MMYHKTAMHU
Hacrosmero CorsnameHus U 0e3yCJ10BHO IPUHMUMAET MX.

MMYBJIUYHAS ODEPTA POSHUYHOM KYILJIN-ITPOJAKA

Hacrosimit nokymenT siisiercst [lyonmunoi opeproit Ob1iecTBa ¢ orpaHU4eHHON
OTBETCTBEHHOCTBIO «APT MapKeT», B AajbHeleM uMenyemoro «lIponaseny, B
nuue qupektopa Yeprosoi Onbru BiaauMupoBHBI, IEUCTBYIONIETO HA OCHOBAaHUU
VYcraBa, T. €. npeajoxenueM [Ipoaasia o 3akI0UYEHUN C JTIOOBIM (PU3UUECKUM
JIMIIOM JOTOBOPA PO3HUYHOMW KYTUIU-TIPOAAXU TOBAPOB HA OCHOBAHUH
O3HAKOMJICHUS C OMUCAaHWEM TOBapa, mpeacTaBieHHOro Ha MaTepHeT-Calite win B
[Tpunoxxenuu. [lyonuunas opepTa COIEPKUT BCE CYIISCTBEHHBIE YCIOBUS
JIOTOBOPA POZHUYHON KYILTU-TIPOJIAXKH U IEUCTBYET C AaThl OMMYOIMKOBAHUS.

1. TepmuHBI ¥ onpe/ieJIeHUsE

1.1. B uensax nacrosmei OpepTsl HUKENPHUBEACHHbBIE TEPMUHBI U ONPEACICHHUS
UCIIOJIB3YIOTCS B CIEAYIOIINX 3HAYCHUSX:

AKUenT — nojHoe u 6e3oropopounoe npunsaTHe [lokynareneM Bcex ycnoBui
OdepTsl TyTEM OCYIIECTBICHUS NEUCTBUM, yKa3aHHBIX B 1. 2.1. OdepThl. Akiient
OdepTtsi coznaet JloroBop po3HUYHON KyTUIH-TIpofaku ToBapa.

HocraBka — ycinyru no nocraske ToBapa o agpecy, ykazanHomy [lokynarenem, u
nepeaaya ero [lokynarento nubo nuily, ykazannomy Ilokynarenem
(ITomyuarento).

3aka3 — nepeueHb ToBapoOB, UX KOJIMYECTBO U CTOMMOCTh, BBIOPAHHBIX
ITokynarenem nis [lokynku y [Ipogasua, ¢ ucrons3oBanueM kartanora ToBapos,
onyOnukoBaHHbIX B Caiite.

CaiiT — BeO-caitT https://www.anagran.ru , ssBJIsIFOIMICS CEPBUCOM,
MIPEIOCTABIISIONIUM JIOCTYII K HH(OpMAIuU 0 ToBapax, MpeIHa3HAYCHHOMN s
noTeHIMaNbHBIX [lokymareneit (moTpeduTeneii).

Kapra — 6ankoBcKkast kapTa, SMUTUPOBaHHAs! KPEAUTHONU OpraHu3aIliei,
no3Bossitonias [lokymnarento coBepiaTh ¢ €€ MOMOIIBIO ONIEPALIUU C IEHEKHBIMU
CpEeICTBAMHU, HAXOIAIIMMHUCS Y SMUTHpOBaBIer KapTy KpeIuTHOM opraHu3aiiv,
B COOTBETCTBHUHU C 3aKOHOAATEILCTBOM Poccuiickon denepau 1 JOroBOPOM C
KPEAUTHOW OpraHr3alKen, B TOM YHCIIE Oonepaluny no omiare ToBapos,
npuoOpetaembix y [Iponasiia.


https://www.anagran.ru/

Kypbepckas cayxba — TpeTbe U0 (TPaHCIIOPTHAS KOMIIAHUA), ONpeIesieMoe
[Tponasuiom, ocymectpisitomiee JloctaBky ToBapa Ilokymnaremnto (ITomydarento) mo
anpecy, ykazanHomy llokynarenem vnu B [IyHKT BeImauu.

Odepra — HacTOSIIUN JOKYMEHT, SIBISIOMIUNACS MyOIHMUHBIM MIPEATI0KEHUEM
[TponaBua, agpecoBaHHBIM JHO00MY (PU3UUECKOMY JIUILY O 3aKJIFOUYEHUHU JOTOBOPA
PO3HUYHOM KyIu-nipojaxu ToBapa Ha ycloBuUAX, cojepxkamuxcsa B Odepre, u
onmyOJIMKOBaHHBIN Ha cTpaHule MHTepHeT-MarasuHa.

Moxynartenn — puznyeckoe nuio, ocymectrupiiee Axuent Odeprol
(3axmouuBuiee ¢ [Ipogasom JforoBop po3Hu4HOM KyIui-niponaxu ToBapa Ha
ycloBUsX, conepxkaumxcs B Ogepre). [lomyuaTens — nmuio, ykazaHHOe
[Toxynarenem B kauectBe [lomyudarens npuodperaemoro Toapa.

Iponasen — OO0 «Apt mapker», OI'PH 121000009940 (110 TeKCTy HACTOSIIINX
[IpaBun —IIponasen (FOpunnueckuii agpec: 634034 Tomckast 06nacTb, yiI.
HaxwumoBa, 8 ctp. 11, od. 1) email: support@anagran.ru).

ToBap — nr00ast IPOTYKITHS, peaTu3aliysi KOTOPOTo HE 3arpelieHa ik He
OrpaHHYEHa 3aKOHOAATEILCTBOM P®D. AccopTHMEHTHBIN TIepedcHb ToBapa
IPEJICTABJICH K MPOJIaKe C UCTIONb30BaHUEM MIHTEpHET — Mara3uHa.

AnmuHucTpanus caiita - OO0 «Apt mapker», OI'PH 121000009940 (1o TekcTy
Hactosmux [IpaBun - [Iponasen (FOpunuueckuit aapec: 634034 Tomckas
o0iacth, yi. Haxumosa, 8 ctp. 11, od. 1), email: support@anagran.ru

2. Ilpeamet OepThI

2.1. [Ipenmerom Hacrosmen Odepto! sBisetcs npoaaxa [lokynarento ToBapa mo
JIOTOBOPY PO3HUYHOM KYTUTH-TIPOJIaXku, 1O C(hOPMUPOBAHHOMY 3aKa3zy, TO €CTh
[Iponasen 06s3yercs mpoath, a [lokynaTens 00s13yeTcs NPpUHATh U OIIJIaTUTh
ToBap 1o 1ieHam, yKa3aHHbIM B ONTMCAaHUU ToBapa Ha COOTBETCTBYIOIIEH CTPAHUIIE
caiita, Ha ycioBusax Hactosei OdepTsl, B peAaKkiuu, ISUCTBYIOIICH HAa MOMEHT
AxnenTa. K Hactosimeit Odepre ¢ u3nokeHHbIMU B Hel ycinoBusiMu [lokymarens
MpUCOSAUHSACTCS 03 KaKUX-TH00 N3MCHEHUH, JOTIOJTHEHUH, HCKIIOUCHUH 1/WUIH
oroBopok. Odepra cunTaeTcs aKIENTOBAaHHON B HaJIekKaIel opMe ¢ MOMEHTa
noydyeHus [IpogaBiom Haexkamnum 06pazoM ohopMIIEHHOTO 3aKasa
[Tokymnarens. @akt nonyyeHnus Takoro 3akasa [IpogaBiom siBisieTCs
0e30roBOpoYHBIM (pakToM npuHATHS [lokynaTenem ycnoBuil HacTosmedn OdepTsl.
[Tokynarenb BBIpaKAET CBOE COTJIACKE C TEM, YTO HACTOSIIUE YCIOBUS HE
YIIEMJIAIOT €r0 3aKOHHBIX MPAB.

2.2. Nannas O¢epTa sBinseTcs opuLIUaIbHBIM JOKYMEHTOM U ITyOJIUKYETCs Ha
ctpanune Caiita. Odepra BCTynaeT B CHITy C MOMEHTa OIyOJIMKOBAaHUS Ha
ctpanutue Caiita [Ipogasua.
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2.3. O6s3atennctBa [Iponasna mo nepegadye ToBapa u uHbIE 0053aTENILCTBA,
CBsI3aHHBIC ¢ Iepeaadeii ToBapa, BOSHUKAIOT C MOMEHTA 3aKJIFOUCHHS JIOTOBOpa
PO3HUYHOM KYIUTU-TIpOJaxu ToBapa Ha ycrmoBusax HacTosimeid OdepTol.

3. Odopmiienue 3akasza

3.1. 3aka3 ToBapa ocymiectBisiercs [lokynatenem uepe3 Caiit. 3aka3 ToBapa
MOET OCYILECTBUTH TOJIBKO 3aperucTpupoBaHubiii [lokynarens.

3.2. Ilokymarens, umeromuii Hamepenue nprodpectu Tosap y [Iponasia,
BBIOMpAET U3 Karanora, pazmenieHHoro Ha Caiite, Heooxoaumbie ToBaphl,
OCYIIECTBIISICT UX MEepEMEIICHNE B KOP3HUHY, BeIOHpaeT criocod JloctaBku ToBapa.
[Ipu oopmienun 3akaza, B 3aBUCUMOCTH OT BbIOpaHHOTO crioco0a JlocTaBkw,
[ToxynaTens 3amoyHSIET JaHHbIE, C 00513aTeBLHBIM YKa3aHUueM UH(POpMaInu,
HeoOXoMUMOM TSl BRIMOTHEHUS 3aka3za. O0mias cTouMoCTh 3aKasa, KoTopas
COCTOUT U3 CyMMBbI BBIOpaHHBIX TOBapoB U cTOMMOCTH J{OCTaBKH, OTpakaeTcs B
KOp3HHE.

3.4. [lokynarenp HECET OTBETCTBEHHOCTb 32 COJIEPKaHUE U JOCTOBEPHOCTD
nH(popManuu, NpeoCTaBICHHON pU 0POpPMIIEHIH 3aKa3a.

3.5. [lokynarens HE MOKET IPOU3BOJUTH KaKue ObI TO HUA OBUIO M3MEHEHUS TOCTe
OKOHYATEJIbHOTO oopmiieHus 3akasa.

3.6. B nemsix 3axmrouenus Jloropopa Ha ycinoBusix Hactosimieit OdepTsl, a Takke B
uensax ucrnoiaHeHus [IpogaBioM 3aKIF0YEHHOTO TIOTOBOPA PO3HUYHOMN KYILIHU-
npoaaxu, [loxkynarens gaet cornacue [IponaBiry Ha 06pabOTKy CBOMX
MepCOHAIBHBIX TaHHBIX. [loKyTaTenb OCBEIOMIICH U COTJIaCeH C TEM, YTO B IIENISIX
3aKJIFOUEHUS U UCTIOHEHU JloroBopa nepcoHanbHble JaHHble [lokynarens Ha
YCIIOBUSX KOH(DUIEHITUATFHOCTH MOTYT ObITh Tiepenansl [Ipogasiiom Kypeepckum
ciyx6am u [lynkram Beiaun. [Ipogasen 00s3yeTcst COXpaHsITh
KOH(DUIEHIIUATLHOCTh MePCOHANBHBIX JaHHBIX [lokynarens u nndopmarumy,
nonyueHHoi ot [lokymaresns npu popmupoBaHuu 3akas3a, U He cOOOIATh TaKKE
JTAaHHBIE TPETHUM JIMIIaM, HE UMEIOIIUM OTHOIIIEHUSI K UCNoIHeHuo JloroBopa, 3a
UCKJIFOUEHUEM CITydaeB, MPEAyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATEILCTBOM
Poccuiickon @enepannm.

4. Ilena ToBapa u NOPAAOK pacyeToB

4.1. Ilena ToBapa yka3pIBaeTCs B olcaHuu ToBapa Ha caliTe U aBTOMaTUYECKU
oTpaxkaercs B chopmupoBaHHOM 3akase. llena ToBapa BkitoyaeT B ce0s ero
CTOMMOCTB, B TOM YHCJIC HAJIOTH ¥ MHBIC COOpHI. LIeHBI, ycTaHABIMBaEMBbIC
[TponaBiiom, MOTYT OBITH H3MEHEHBI MOCTEAHUM B JIF000€ BpeMs 10 0(hOpMIICHHUS
3akasa. HoBble 11eHBI BCTYNAIOT B CHITY C MOMEHTA OIyOJTMKOBAaHMSI, €CITH MHOM
CPOK BCTYIUICHUS HOBBIX II€H B CUJTy HE OIIPeIeIieH JOMOTHUTEIBHO TIPH UX
OITyOJINKOBAHHUH.



4.2. Onnata ToBapa, a Takke crouMoctu JloctaBku, npousBoautcs [lokynarenem
Ha OCHOBaHUM c(hopMHpOBAHHOIO B KOp3uHe 3aka3a. Bece pacuersi o JloroBopy
pou3BoAATCS B pyossix PO.

4.3. Crioco6 omnatel ToBapa oTpakaercs npu GopmupoBannn 3akaza B Kopsusre.
Pacuer [lokynatens 3a ToBap no chopMupoBaHHOMY 3aka3y MPOUCXOIUT MyTEM
COBEPILEHHU orepanuu o omiare ToBapa ¢ ucnonb3zoBanueM KapTtel B mopsiake,
YCTaHOBJIEHHOM JIEMCTBYIOIIMM 3aKOHOIATEILCTBOM Poccuiickoit denepannu.

5. ocraBka 3aka3a Ilokynareso

5.1. Ilpu odopmiienuu 3akasa [lokynarens BeIOUpaeT HanbosIee MPUEMIIEMBIH IS
cebs coco6 noctaBku ToBapa, OTMETHB €r0 B COOTBETCTBYIOIIEM pasjielie Ipu
opopmiiennn 3akaza. CriocoOsl JlocTaBKkH, U3JI05KEHBI TTPABUIIAX CaWTa.

5.2. Ilpu nocraske 3aka3 nepeaaercs [lokymnaremnto mbo [omyuaresto,
ykazaHHoMmy nipu opopmienun 3akasza. [Ipu nepenaue Toapa nuiio,
OCYIIECTBJISIONIEE JOCTABKY, BIIpaBe MOTPEOOBATH /JIsi O3HAKOMJICHUS IOKYMEHT,
ynoctoBepsitomuit tuaHocTh [okynarens ([lomygarens).

5.4. Ecnu Ilokynarens, pu JOCTaBKe TOBapa B MecTo, ykazaHHoe [lokynarenem,
HE I0JIy4aeT 3aka3 B ykazanHbll B paBuiax OO0 «Ilouter Poccuny», OO0
«CADK» cpok xpaHeHus1, TO MOKyHaTeNlb OIUIaYUBAET JOCTABKY TOBapa 0OpaTHO.
Onutata NpoOM3BOAUTCS ITyTEM YAEP>KAHUS U3 CYMMBI, OTUIAYEHHOM 3a TOBap.

Pasmep ynepkuaemMoit cymmsl, onpeaensiercs cornacHo tapudam OO0 «Iloutsr
Poccuny», OO0 «CII3K».

6. YcioBusi Bo3BpaTa u oomMena ToBapa

6.1. YcnoBus ocyiiecTBI€HUs BO3BpaTa MOCTaBIEHHOTO ToBapa U3J10KEHbI B
paznene JlocraBka u Bo3Bpar ToBapa IlpaBua caiira.

6.2. B ciiyuyae mocraBku ToBapa HeHajiexaiero kauectsa [lokymarens
oOparaercs ¢ mpeTeH3uel o HeHaIexKalieMy KadyecTBy ToBapa myTeM
HampaBJICHUS MPETSH3UH I10 JIeKTpoHHOM ouTe [Ipomasia: support@anagran.ru.

6.3. B cimyuae Bo3Bparta ToBapa HeHaaexKallero KayecTBa pacxo/ibl, CBSI3aHHBIE C
HocraBkoit ToBapa, Bosmematorcs [Ipogasiiom B mosHom oobeme. B citydae
BO3BpaTa ToBapa Ha[IeKalero Ka4eCTsa pacxo/ibl, CBA3aHHbIE C TOCTABKON
Tosapa, [IporaBuom He BO3MeEIIAOTCS.

7. OTBeTcTBeHHOCTH CTOPOH

7.1. 3a HEUCIIOJTHEHUE WM HEHAUIEKAIIEE UCIIOJIHEHUE CBOUX 00513aTEIbCTB 1O
JToroBopy CTOpPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JE€HCTBYIOIIUM
3aKOHOIATEIILCTBOM PD.
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7.2. Tlokymarenb CaMOCTOSTEIIBHO HECET BCIO OTBETCTBEHHOCTD 3a JIOCTOBEPHOCTh
nH(pOpMaIH, YKa3aHHON UM MpH MpoBeAcHUH AKIenTa (ipu popMUpOBaHUH
3akaza).

7.3. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 YaCTUYHOE WJIM TIOJTHOE
HEBBIIIOJIHEHHE 00513aTeIbCTB 10 J{0roBOpy, €Cii HEUCIOJHEHUE SIBUIIOCH
CJIEICTBHEM OOCTOSITENIbCTB HEMPEOAOTUMOI CHIIbI, BOSHUKILHUX MOCIIE
3akiroueHus Jloroopa, kotopbie CTOPOHBI HE MOIJIA HU NIPEABUAETD, HU
npeaoTBpaTuTh. I1ox 00CTOATENECTBAMU HEMPEOAOTUMOM CHIIBI HOHUMAKOTCS
Yype3BbIYaiiHbIC, HETIPEABUICHHBIE U HENPEIOTBPATUMBIE 00CTOSITENHCTBA,
BO3HHUKIIIKME B MPOLIECCE UCTIOTHEHUS TOTOBOPHBIX 0053aTENIbCTB, KOTOPHIE HENb35
OBLJIO pa3yMHO OKUJATh NIPH 3aKitoueHuu JloroBopa aubo n3dexaTh Win
IIPEOJ0JIETH B XOJI€ €r0 UCIIOIHEHUS, HAXOASAIIMECS BHE KOHTPOJIS CTOPOH TAKOTO
JloroBopa. B yacTHOCTH, K TAKUM OOCTOSATENBCTBAM OTHOCATCS: CTUXUIMHBIE
OencTBuUs (3eMIIETpsICEHUE, HABOJAHEHHE, YparaH U T.I1.), I0Kap, MacCOBBIE
3a0oJieBaHus (3MUEMUN), 3a0aCTOBKH, BOCHHBIE JIEHCTBUS, TEPPOPUCTUUECKUE
aKThl, IUBEPCUU, OTPAHUUYECHUS TIEPEBO30K, 3aMIPETUTEIBHBIE MEPBI OPTaHOB
rocyJapCTBEHHOM BJIACTU WM MECTHOTO CAMOYIIPaBJIEHUS U Ipyrue, He
3aBUCSLIME OT BOJIM CTOPOH JIOTOBOpa 00CTOSTENbCTBA. B citydae ecnu neicTBus
00CTOSATENBCTB HEMPEOIOJIUMOMN CUJIIBI PACHPOCTPAHSIOTCA Ha CPOK O0JIEE OJJTHOTO
Mecsna, Jirooas 3 CTOpoH BIIpaBe MOTPEOOBATH YACTUYHOTO WIIK MOJTHOTO
npekpaunieHus aerncteus Jloropopa. @akT HAIMYUSA U MPOIOTIKUTEIBHOCTH
00CTOATENBCTB HENPEOAOTUMOM CHITBI JOJIKEH OBITh MOATBEPKICH 3aKII0YEHUEM
YIIOJTHOMOYEHHOW TOPTrOBO-IPOMBIIIJIEHHOMN NaJIaTHhI.

8. [Ipoume ycaoBus

8.1. [loroBop, €ro 3aKiIr04YeHNUE U UCTIOJIHEHHUE PETYIUPYETCs AEUCTBYIOLIUM
3akoHoAaTenbCcTBOM Poccniickon @eneparuu. Ecim criopel mexay [lokynarenem
u [IponaBuoM B oTHOIIEHHH J[0rOBOpa HE pa3pelieHbI yTEM NIEPETOBOPOB
CTOopoH, OHM MOJJIEkKAT PACCMOTPEHUIO B IOPSIAKE, TPEAYCMOTPEHHOM
JNEUCTBYIOIIMM 3aKOHOAATENBCTBOM PD.



